Date: September 3, 2014

To: Honorable Chairwoman Rebeca Sosa Agenda It .
and Members, Board of Cougty Commissioners 8 em No. 8(F)(8)

From:

Subject: Recommendation for Award: Security Guard Services for Miami-Dade Trahsit

Recommendation .
At the May 6, 2014 Board of County Cormmissioners (Board) mesting, the Board adopted Resolution No.

R-410-14, which authorized the waiver of competitive and bid protest procedures as set forth in Sections
2.8.1 and 2-8.4 of the Code of Miami Dade County, and Implementing Orders 3-38 and 3-21 for award of
a security guard services contract for Miami-Dade Transit (MDT). This Resolution also authorized the
establishment of an Invitation to Bid (ITB) process utilizing the three highest-ranked proposers from the
original Request for Proposal process (RFP 864) to determine the lowest-priced, responsible and
responsive bidder to recommend to the Board for award of this contract.

The ITB process, which will be discussed further below, was completed and it is recommended that the
Board award Contract No. BW9808-0/22, Security Guard Services for Miami-Dade Transit o 50 State
Security Services, inc. (50 State) to provide armed security guard services at MDT's maintenance
facilities, Metrorail and Metromover stations, bus yards, passenger park and ride lots/facilities, and major
bus depots.

Scope
The impact of this item is countywide in nature.

Fiseal impact and Funding Source

The fiscal impact of the recommended contract award is $107,512,926 for the sight year term. The
funding source is MDT Operating Funds, and the aliocation is based on prior usage and anticipated
needs over the term of the contract. MDT has confirmed that no federal funds will be used in this

contract.

Track Record/Monitor
The Contract Manager for MDT is Eric Muntan, Chief, Office of Safety and Security. Lydia Osborne of
Internal Services Department is the Procurement Contracting Officer.

Delegated Authority
If this item is approved, the County Mayor or County Mayor's designee will have the authority to exercise

all provisions of the contract pursuant to the contract terms and applicable provisions of Section 2-8.1 of
the County Code and Implementing Order 3-38.

Vendor Recommended for Award
Awardee Address Principal
915 NE 125 Street, Suite 200

North Miami. FL Ted | Kretzschmar

50 State Security Service, Inc.
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Vendors Not Recommended for Award
' Proposers Reason for Not Recommending
AllledBarton Security Services LLC Higher than BAFO |
(548 Secure Solutions (USA) Inc. Higher than Low Bid

Due Dilicence

Due diligence was conducted in accordance with the Internal Services Department’s (ISD) Procurement
Guidelines o determine the contractor's responsibility, including verifying corporate status and that there
are no performance or compliance issues. The lists that were referenced include: convicted vendors,
debarred vendors, delinquent contractors, suspended vendors, and federal excluded parties. There
were no adverse findings relating to Contractor responsibility. Additionally, a formal responsibility review
meeting was held with 50 State representatives, 1SD and MDT staff, and the County Attorney’s Office on
July 11, 2014. The attached memorandum dated July 24, 2014, summarizes the resuits of the
responsibility review, through which 50 State was found to be a responsible firm. This information is
being provided pursuant to Resolution R-187-12.

Applicable Ordinances and Confract Measures
»  The two percent User Access Program provision applies and will be collected on all purchases,
where permitted by funding source.
» A Small Business Enterprise (SBE) 15 petcent subcontractor goal, Local Preference, and Locally
Headquartered Preference was applied in accordance with the applicable ordinances.
- The services being provided are covered under the Living Wage Ordinance.

Background
On May 6, 2014, the Board approved the Mayor's bid waiver process recommending issuing an ITB to

the three highest-ranked proposers from RFP 864 using the final negotiated price obtained by that RFP
process as the ceiling for the new ITB process. As authorized by Resolution R-410-14, Solicitation
BVWOB08-0/22 was issued on May 13, 2014 to the three top-ranked firms from RFP 864 AlliedBarton
Securlty Services LLC (AlliedBarton), G4S Secure Solutions (USA) Inc. (G48), and 50 State. The firms
were required to submit a price offer that did not exceed the previously lowest-negotiated price of
$112,395 049 from RFP 864, which included all costs for the eight-year term. Bid offers pursuant to the
[TB were received from the firms on June 3, 2014, which were compliant with the minimum
reguirements.

This award recommendation is subject to the Code of Miami-Dade County, Chapter 2, Article |, Section
2-8.5, which allows for preference to local businesses and locally-headquartered businesses in County
contracts, 50 State qualifies both as a local business and a locally-headquartered business.
AlliedBarton is a local business, but does not meet the criteria as a locally-headquartered business. In
such a situation, the Code provides that any locally-headquartered firm submitting a price within five
percent of the low bidder would be provided the opportunity, along with the low bidder, to submit a Best
and Final Offer (BAF0). Consequently, both firms were requested to submit their BAFOs. 50 State’s
price offer was lower than AlliedBarton’s. Below is a chart showing the BAFO pricing:

Bidder Best and Final Offer
AlliedBarton Security Service LLC $109,102,684
50 State Security Service, Inc. $107,512,926
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Based on the results of the process authotized by the Board, 50 State was the lowest-priced, responsive
and responsible firm. It is in the best interest of the County to waive formal bidding procedures and
award this contract to 50 State. Pursuant to the direction of the Board, this recommendation bypasses
committee review for consideration directly by the full Board.

=

Aling JoHudak ¥
Deputy Mayor




TO: Honorable Chairwoman Rebeca Sosa DATE: September 3, 2014
and Members, Board of County Commissioners

R. A. o as, Jr. SUBJECT: AgendaItem No. 8(F)(8) -
County Attorney '

FROM:

Please note any items cheeked.

“3-Day Rale” for committees applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to municipal officials requived priox {o public
hearing

Decreases revenues or increases expenditures witheut balancing budget
Budget required
Statement of fiscal impact required

Ordinance creating a new board requires detailed County Mayor’s
report for public hearing

No commitiee review

Applieable legislation requires more than a majority vote (i.e., 2/3’s
3/8’s , unanimous ) to approve

—_—

Current information regarding funding source, index code and available
balance, and available capacity (if debt is contemplated) required



~ Approved Mayor Agenda Item No. 8(F)(8)
Veto 9-3-14

QOverride

RESOLUTION NO.

RESOLUTION AUTHORIZING EXECUTION OF AN
AGREEMENT IN THE AMOUNT OF $107,512,926 WITH 50
STATE SECURITY SERVICES, INC.TO OBTAIN SECURITY
GUARD  SERVICES FOR MIAMI-DADE  TRANSIT,
AUTHORIZING THE COUNTY MAYOR OR COUNTY
MAYOR’S DESIGNEE TO EXECUTE AN AGREEMENT FOR
AND ON BEHALF OF MIAMI-DADE COUNTY AND TO
EXERCISE ANY CANCELLATION PROVISIONS, AND TO
EXERCISE ALL OTHER RIGHTS CONTAINED THEREIN
CONTRACT NO. BW9808-0/22

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of which is incorporated herein by reference,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board approves the
execution of an agreement in the amount of $107,512,926 with 50 State Security Services, Inc.,
in substantially the form attached hereto and made a part hereof, and authorizes the County
Mayor or County Mayor’s designee to execute same for and on behalf of Miami-Dade County
and to exercise any cancellation provisions and all other rights contained therein.

The foregoing resolution was offered by Commissioner ,

who moved its adoption. The motion was seconded by Commissioner

and upon being put to a vote, the vote was as follows:
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Papge No. 2
Rebeca Sosa, Chairwoman
Lynda Bell, Vice Chair
Bruno A. Barreiro Esteban L. Bovo, Ir.
Jose "Pepe" Diaz Audrey M. Edmonson
Sally A. Heyman ' Barbara I. Jordan
Jean Monestime Dennis C. Moss
Sen. Javier D. Souto Xavier L. Suarez

Juan C. Zapata

The Chairperson thereupon declared the resolution duly passed and adopted this 3 day
of September, 2014. This resolution shall become effective ten (10) days after the date of its
adoption unless vetoed by the Mayor, and if vetoed, shall become effective only upon an

override by this Board.

MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF
COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

By:
Deputy Clerk:

Approved by County Attorney as f
to form and legal sufficiency. - Z

Bruce Libhaber



Date: = =~ July25, 2014

To: Lester Sola, Direclor
Internal Services Depariment

Through: Miffam Singer, CPPO
Assistant Director
Internal Services Deparf

From: Lydia Osborne, CPPO
_ Procurement Contracting Officer *
Internai Services Department

‘Subject: Responsitilty Review . BWOB08-0/22. Securlty Guard Services for Miami-Dade
ransit . .

“At the May 8; 2014 Board meeting, the Board directed staff to Issue an Invitation to Bid, BW9808-0/22,
{o the three top-ranked firms resulting from RFP864 (AllledBarton, G4S Secure Solutions (USA), inc.
(G48), and 50 State Security Service, Inc. (50 State) to submit bid offers not to exceed $112,395,049
for the sight-year term, Bid offers were received from the firms on June 3, 2013. :

As a result of the bids received, the lacally headquatered business (1LHB) preference provision in the
Code of Miami-Dade County, Chapter 2, Article 1, Section 2-8.5 was applied, as the two lowest-priced
firms (50 State and Allied Barton) were both local businesses, and 50 State, the LHB, was within the
five percent threshold for application of the preference. The Internal Services Department (1SD)
‘requested that 50 State and Alied Barton submit their best and final offers (BAFOQ), not to exceed the
low bid price submitted by AlliedBarton.. BAFOs were received on June 18, 2014, and, upon calculation
of the BAFO pricing submitted, 50 State prevailed as the lowest-priced submittal. As such, 50 State is
being recommended for award. In conjunction with this recommendation to award, 1SD began its
responsibility review of 50 State, ' '

50 State is the incumbent under the currént security guard. services contract, 8724-2/111-2. The
setvices under the replacement contract have been enhanced to satisfy requirements established by
Miami-Dade Transit (Transitj. As part of its due.diligence to determine 50 State’s responsibility, in
‘consideration of the enhanced setvices, 1SD reviewed the firm's corporate status, conducted reference .
checks by accessing lists for convicted-vendars, debarred vendors, delinquent contraclors, suspended
vendars and federal excluded parties, and reviewed Pacer and Dun & Bradstreet reports. There were
no adverse findings relating to 50 State's responsibility. Further, staff requested and scheduled a

responsibifity review meeting with 50 State. . .

On July 11, 2014, the responsibility review meeting was conducted with 50 State fo determine whether
the firm clearly understood the services to be provided under the replacement contract, and whether
the firm has the capacity and integrity to meet the requiremsnts of the contract. Representatives from
50 State, the County’s Atiorney's Office, 1SD, and Transit were present at the meeting. During the
meeting, the key discussions. with 60 State included the contractual bid requirem_ents at time of award
and prior to the notice to proceed, with emphasis on the training, technology and hiring of personnel.

ISD, Transit, and the County Attornsy reviewed the 90-Day transition plan submitted py 50 State,
stressed the importance of adherence to the transition plan,. and reiterated that _the firm.will be {leld to
the standards set within the contract. Subsequently, Transit staff created a detgailed chart itemizing the
minimum requirements of the contracts, and the componeénts of the plan. it will be used to verify that
the transition plan is being adhered to, and that the requirements of the contract are being met.



Lester Sola
Page 2 . :
Responsibility Review — Security Guard Services for Miami-Dade Transit

50 State confirmed both their co'mrﬁitment in msetihg the contractual obligations throughout the eight
year term of the confract, S

The results of the County’s responsibility review indicate that 50 State has the technical and financial
resources required to carry out the contradtual responsibilities to effectively provide security guard
services to Miami Dade Transit under the replacsment contract (BW9808-0/22). In regard to issues of
capacity for the referenced contract, 50 State is found to be a responsibie firm.,



D NO.: BWOB080/22 I

OPENING: 2:00 P.M.

‘May 28, 2014

* MIAMI-DADE COUNTY, FLORIDA
INVITATION
~_TO BID
| WITH MINIVUM REQUIREMENTS |
. SECURITY GUARD SERV%CES FOR MIAMI- DADE TRANS]T

THE FOLLOWING REQU]REMENTS ARE PART OF THIS BID:

CONTRACT MEASURES - SEE SECTION 2.2

- BID DEPOSIT: o ' SEE SECTION 2.5.2
INSURANCE: ‘ . SEESECTION 2.9

" PERFORMANCE AND PAYMENT BOND: - SEE SECTION 2.10

LIV}NG WAGE . o ‘ SEE SECTION 2.11

_ FOR INFORMATION CONTACT:
Lydla Osborne, 305-375-1 291 Ivdlaos@miamldade aov

' IMPORTANT NOTICE TO BIDDERS

o READ THIS ENTIRE. DOCUMENT, THE G_ENERAL TERMS AND

* CONDITIONS, AND HANDLE ALL QUESTIONS IN ACCORDANCE WITH THE
" TERMS OUTLINED IN PARAGRAPH 1.2(D) OF THE GENERAL TERMS AND
- CONDITIONS. '

« RETURN.ONE ORIGINAL AND TWO COPIES OF THE BID SUBMITTAL
'PAGES, THE EXECUTED AFFIDAVITS AND THE REQUESTED
ATTACHMENTS

» FAHLURE TO SlGN BID SUBM!TTAL FORM IN SECT!ON 4 WILL RENDER
' YOUR BlD NON—RES PONS[VE _

» * BID SUBMITTAL CONSTITUTES THE UNEQUIVOCAL OFFER OF BIDDER
-~ TO BE BOUND BY THE TERMS OF ITS BID "AND THE MINIMUM
REQUIREMENTS HEREIN -



; MIAMI DADE COUNTY FLORIDA
INVlTATION TOBID
Bid Number BWQBOB—O[ZZ

Bid Title: Security Guard Services for Miami-Dade Transit

Procurement Officer: Lydia Osbome, CPPO, CPPB
Bids will be accepted until 2:00 p.m. on May 28, 2014

Bids will be publicly. opened. The County provides equal access and does not discriminate
on the basis of disability in its programs or services. It is our policy to make ali
communication available to the public, including those who may be visually or hearing
_lmpa;red If you require mformatmn ina non-tradltlonal format please call 305-375-5278,

Instructions: The Clerk of the' Board busmess hours are 8: 002am to 4:30pm, Monday through _
-~ Friday. Additionally, the Clerk of the Board is closed on hohdays observed by the County.
Each Bid submitted to the Clerk of the Board shall have the following information clearly
-marked on the face of the séaled envefope: the Bidders name, return address, Bid number,
opening date of the Bid and the titie of the Bid. Included in the:sealed envelope shall be an -
_ ongmal and two coples of the Bid Submlttal p!us attachments if appllcable

‘ Al Bids received time and date stamped by the Clerk of the Board pnor to'the bid submittal

deadline shall be accepted as timely submitted. The circumsfances surrounding ail bids

received and time stamped by the Clerk of the Board after the bid submittal deadline- will be

- evaluated by the procuring department, in consultation with the County Attorney’s Office, to
' determme whether the bid W|I| be abcepted as timely. : :

NOTICE TO ALL BIDDERS

. e FAILURE TO SIGN THE BID SUBMITTAL FORM WILL RENDER YOUR BID NON-
: RESPONSNE -

. THE BID SUBMITTAL FORM CONTAINS [MPORTANT CERTIFICATIONS THAT
REQUIRE -REVIEW AND COMPLETION BY ANY BIDDER RESPONDING TO THIS
SOLICITATION '

10



MIAMI-DADE COUNTY ' ' : - -~ BID NO.: BWQBGB-diZZ
SECTION 1 ,
GENERAL TERMS AND CONDIT IONS

Security Guard Services for Miami-Dade Transit

All general terms and condltfons of Mlaml—Dade County Procurement Contracts for
“Invitations to Bid are posted online. Persons and Companies that receive an award from
Miami-Dade County through Miami-Dade County's competst[ve:procurement process must
anticipate the inclusion of these requirements in the resuitant Contract. These standard
general terms and conditions are considered non- negotlable subject to the County's final
approval : :

Al applicable terms and conditions pertammg to this sohc:tat!on and resultant contract may :
be viewed online at the Miami-Dade County Procurement Management website by cllckmg
 on the beiow fink: : :

'http HAwww.miamidade., qow’procurementlitbrawlbo:lemiaie/qenera!»terms and condutzons—
r13-8.pdf . . .

i Revised 1/29/13
' 1 1 ’ Version 13



MIAMI-DADE COUNTY - , . BID NO.: BW9808-0/22
- - SECTION 2 - ' -
SPECIAL CONDITIONS

Secur:ty Guard Services for M:aml-Dade Transit

.24 PURPOSE:TO ESTABLISH A CONTRACT FOR THE COUNTY
The purpose of this' solicitation is to establish a contract for. the provision of armed security guard .
services in a manner that ensures the highest level of security throughout Miami-Dade Transit
Department’s (MDT) maintenance facilities, Metrorail and Metromover statlons:‘facmtres bus yards,
passenger park and ride lots/facilities, and major bus depots.

2,2 - CONTRACT MEASURES 15% SBE SUBCONTRACTOR GOAL
This Solicitation includes contract measures for Mtaml Dade County Certified Small Busmess
Enterpnses (SBE’S} as foliows :

Subcontracter Goat: -
15% SBE subcontractor goa] is appilcabie The purpose of a subcontractor goa! is to have portions
of the work under the prime contract performed by available subcontractors that are certified SBEs
for contract values totallng not less than the percentage of the prime coniract value set out in this
Solicitation. Subcontractor goals may be applied fo a contract when estimates ‘made prior to -
solicitation advertisement identify the quality; quantity and type of opporturiities in the contract and -
SBEs -are available to afford effective competition in providing a percentage of these identified
services. Bidders shall submit a completed Schedule of Infeni Affidavit (Form SBD 504) at the time -
of proposal identifying all SBEs to be utilized to meet the subcontractor goal. The Schedule of Intent
form can be found at hitp://www,miamidade.gov/business/libraryfforms/she-soi.pdf.  The Schedule
of Intent Affidavit shall specify the scope of work and commodity code the SBE will perform. The -
Schedule of Intent Affidavit constitutes a written representation by the Bidder that to the best of the
Bidder’s know?edge the SBEs listed are available and have agreed to perform as specrﬂed or that
- the Bidder will demonstrate unavaniabliity ' .

The partlcipatmg SBE firms {or joint ventures) must have a valid MlamluDade County SBE'
certification by the bid submittal deadline of this Solicitation, as well as, meet all other requirements.
Additional information regarding Miami-Dade County's Smail Business Enterpnse Program,
including new amendments to the program, is available on the. Smal! Bus;ness Development’

websile http Jinew. mlamldade qovfbusanessfbusmess development asp. :

2.3  TERM OF CONTRACT EIGHT YEARS - :
The Contract shall become effective on the first calendar day of the month succeedmg approval of -
.the Contract by-the Board of County Commissioners, or designee, unless otherwise stated in the
" Notice to Award Letter, and shall continue through the last day of the ninety-sixth month. The
County reserves the right to exercise its option to extend this Contract for up to one-hundred-eighty
- {180) calendar days beyond the cumrent Contract period and will notify the Contractor in writing of
the extension. This Contract may be extended beyond the initial one hundred-eighty (180) calendar
day extension period by mutual agreement between the County and the Contractor, upon approval

© bythe Board of County Commissioners.

24 . OPTiGN TO RENEW: iNTENT]ONALLY OMITTED

25 . METHOD OF AWARD TO THE LOWEST PRICED RESPONSIVE AND RESPONSlBLE
: BIDDER WHOSE AGGREGATE PRICES FOR GROUPS A-D DO NOT EXCEED
o $112,395,049 FOR THE EIGHT-YEAR TERM ' .
‘ Award of this Contract shall be made to the responswe and responsible Bldder who bids on all
" tems in Groups (A- D) in Section 4 Price Submittal Form, and whose offer represents the lowest .
price when all items in Groups (A-D) are exiended and added in the aggregate and does nof -
exceed $112,395,049 for the eight-year term. The County intends to award the total Contractto a -
: sangle Bidder,

.

12



MIAMI-DADE COUNTY - - : BID NO.; BW9808-0/22

SECTION 2
' SPECIAL CONDITIONS

Security Guard Services for Miami-Dade Tran5|t

In addition to other County and Contract requnrements all Bidders shall meet the foflowang minimum
quatlt“ cations to be considered for award of this Sohcttatnon S A .

251 Bidders shall have a Class “B“ Security Agency, or Class’ “BB" Ltcense Secunty Agency

Branch Office License, issued by the State of Florida, Division of Ltcensmg, as of the bid
submittal due date. The awarded Bidder shall maintain this qualification during the term of
the contract, mctudmg renewals and extenssons thereof.

2.5.2 The Bidder must submit a bid security with its Bid in the amount of $10,000. This security
T - must accompany the Bid submittal. ‘Bid submittals without bid secunty will be ccnmdered
non-responsive. o :

Bid security must be in the form of a certified.check, cashiers check; an !rrevocabte tetter of
credit or surety bond payable to the Board of Gounty Commissioners of Miami-Dade County,

Florida. The bid security is conditioned upon the awarded Bidder submitting the specified - -

'performance and payment bond, Failure or refusal of the awarded Bidder to submit a
satisfactory performance and payment bond within the time stated will result in the forfeiture

of the bid security as liquidated damages. Bid securities will be retumed after the contract is

. executed uniess teturned eart:er atthe County s discretion.

2.5.3 The Bidder must provide with its bid submlttal a 90-day Transition Plan that outtmes all
- activities of the 90-day fransition, and shall include Adm;mstratzon Purchases, Trainlng
- Operations, Technology, and Human Resources.

2.6 PRICES , ' ' :
Prices shall remain firm and flxed for the term of the Contract, mcludmg any- extens;on penods
except for yearly percentage increase in the living wages that will be applied to the classifications

_that are billed to the County ‘at hourly rates specified in Section -4. The awarded Bidder is.-
responsible for requesting the living wage increase. The- County will issue" supplemental

- agreements to incorporate this change in the hourly rates. The hourly. rates shall include all costs

© -such as, full compensatlon for labor, equipment as cited in Section 3.23 (equipment extluded. -
includes motor vehicles, golf carts, bicycles and mobile video devices),. ‘equipment use, all out- of-
pocket expenses, such as travel, per diem, and mlscellaneous costs and fees .as they will not be

reimbursed separatety by the County.

27 METHOD OF PAYMENT

The awarded Bidder agrees that under the provisions. of the Contract, as reambursement for those B
actual, reasonable and necessary. costs incurred by the awarded Bidder, which are directly
attributable or properly allocable to the Services, the awarded Bidder may bill the County biweskly -
{once every two weeks}, including billing for the Project Manager and Crime Analyst positions, in

-the amount egqual to the Annual Rate divided'by twenty six (26}, upon invoices certified by the

Awarded Bidder pursuant to Section 4. All invoices shall be taken from the books of account kept
by the awarded Bidder, shall be supported by -copies of payroll distribution, receipt bills or other
documents reasonabty required by the County, shall show the County’s contract number, and shall”

have a unigque invoice number assigned by the awarded Bidder. It is the ‘policy of Miami-Dade
'County that payment for all purchases by County agencies and the Public Health Trust shall be
~made-in a timely manner and that interest payments be made on late payments. In accor_dance
with Florida Statutes, Section 218.74 and Section 2-8.1.4 of the Miami-Dade County Code, the time
at which payment shall be due from the County or the Public Health Trust shall be forty-five (45)
days from receipt of a proper invoice. The time at which payment shall be due to small businesses
" shall be thirty (30} days from receipt of a proper invoice. All paymenis due from the County or the

-z
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. MIAMI-DADE COUNTY ' . _ BID NO.: BW9808-0/22
) - SECTION 2
SPECIAL CONDITIONS

Security Guard Services for Miami-Dade Transit

Public Health Trust, and not made within the time specified by this section. shall bear interest from
thirty (30) days after the due date at the rate of one percent (1%) per-month on the unpaid balanca,
. Further, proceedings to resolve disputes for payment of obligations shall be concluded by final
written decision of the County Mayor, or his or her designee(s), not later than sixty (60) days after
the daie on wh;c:h the proper invoice was received by the County or the Public Heatth Trust, :

Invoices and associated back-up documentatlon shall be submltted in duplicate by the awarded
Bidder to the County as follows: '

Miami-Dade County Transit Department
Office of Safety and Security
111 NW 1st Sireet, 4th Floor
~ Miami, Florida 33128
.+ Attention; Contract Administrator

The County may at any time designate a different address andfor contact person by gwmg wr:tten
notice to the other party. : ' .

2.8 CONTACT PERSON

For any additional information regarding the terms and conditions of thls Solicitation and resuitant
contract, please contact Lydia Oshorne, Procurement Contractmg Officer at (305) 375-1291 or
Iyd;aos@mlamrdade gov.

29 INSURANCE ' ‘
The standard insurance requirements listed in the general terms and conditions shall apply with the -
exception of the following changes fo the sections specifically identified: Upon County’s notification,
the awarded Bidder shall fumnish to the Internal Services Department, Procurement Management
Division, Certificates of Insurance that indicate tha‘: insurance coverage has been obtained, whlch
meets the requiréments as outhned below

1. - Workers Compensatlon Insurance for - alf employees of the Awarded Bsdder as
requnred by Florida Statute 440.

. 2. . Commercial General Llabllxty Ingurance on a comprehenswe basis, to anciude.

* Personal Injury Liability, in an amount not less than $5,000,000 combmed single limit -

per occurrence for bodily injury and property damage. Miami-Dade County must
be shown as an additional insured with respect fo this coverage. The mailing
address of Miami-Dade County 111 N.W. 1st Street, Suite 1300, Miami, Florida |
33128-1974, as the certificate holder, must appear on the certlf' cate of -
insurance.

"3, . Automobile Liabflity Insurance cbveﬁng' all owned, non-owned, and hired vehicles ‘

- used in connection with the Services, in an amount not Iess than $1,000 000 :

) combmed smgle fimit per occurrence for bodlly 1njury and property damage

: **Under no c;rcumstances is- the awarded ‘Bidder or awarded Bidders
" personnel permitted on the Aviation Department, Aircraft Operating A;rsnde-
(A.0.A) at Miami International Airport without the réquired insurance coverage.
In the event that the awarded Bidder or awarded Bidder's personnel require
-access to the A.0.A,, the awarded Bidder is required to increase automobiie
coverage to $5 million. Only vehicles owned or leased by the awarded Bidder

-3- -
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MIAMI-DADE COUNTY , _ BID NO.: BW9808-0/22
SECTION 2

SPECIAL CONDITIONS
Security Guard Services for Miami-Dade Transit

. will be authorized. Vehicles owned by individuals wiit not be authorized.
4. Professional Liability Insurance (if applicable} in an amount not less than $1.000,000
: per claim. . .

: Tha campany must be rated no o less than "A" as to management, and no less than “Class V* as to
financial strength by AM. Best Company, Oldwick, New Jersey, or its equivalent, SUbject to the
approval of the County Risk Management Dlws:on

OR

The bompany must hold a valid Florida Certificate of Authority as shown in the latest "List of Al -
"Insurance Companies Authorized or Approved to Do Business in Flofida", issued by the State of -
F[orlda Department of Financial Semces and are members of the Florida Guaranty Fund..

2. 10 PERFORMANCE AND PAYMENT BDNDS BASED ON PERCENTAGE OF OFEER PRICE A
The Bidder shall execute and deliver prior to the issuance of a Notice-to-Proceed; a Performance
and Payment Bond in the amount of 20% of the total agreed upop annual price. The Bond(s) may-
"be in the form of a Surety Bond written through a local surety bond agency, rated as to
Management and Sirength as set forth below, prepared on the applicable bond form(s) attached
hersto. Refer to Attachment 2, Performance and Payment Bond

' The Bidder shall comply with the perform.ance bond reqmreme_n_ts every yéar during the term pf the
~contract, including and extensions or renewals thereof. The County’s’ Internal Services Department

" 'will issue a notice to the awarded Bidder every year and the Bidder shall deliver the performance =

. bond to the County within fourteen {14) calendar days of the notice issuance date. In lieu of a bond,
an irrevocable letter of credit or a cash bond in the form of a cemﬁed cashier’s check made out to -
the Board of County Commissioners will be acceptable

 Ifthe awarded Bidder fails to deliver the mit;al Performance Bond within the speclﬁecl time, including -
" granted extensions, the County shall declare the awarded Bidder in default of the contractual tetms
and conditions, and the awarded Bidder shaii surrencier lts bid securtty :

Surety Bond Quahﬁcatlons The foliowang specaf“ ications sha[l appty tc all types of borids.

A. All bonds shall be wntten through surety insufers authonzed to do business in the State of
Florida as surety, with the following qualifications as to:management and financial strength
according to the latest edition of Best's Insurance Gwde published by AM. Best Company,
Oldwick, New Jersey: ‘

" Bond Amount - - Best's Rating
500,001 to 1,500,000 BV
1,500,001 to 2,500,000 AV
. 2,500,001 to 5,600,000 AV
5,000,001 io 10,000,000 LAV
Over 10,000,000 - AKX

B, On bond amount of 500, 000 or less, the provisions. of Section 287.0935, Florida Statutes
(1985} shall be in effect and surely companies not othervvtse qualifying wsth this paragraph
Cmay optsonaily qualify by :
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1. Providing e\ndence that the surely has twice the minimum surpfus and capital reqwred
by the Florlda Insurance Code at the time the mvrtaﬂon to bid is issued, .

2. Cerlifying that the surety is otherw:se in comphance with the Florida Insurance Code
and . '

3. Provndmg a copy of the currently valid Cerdificate of Authority issued by the United States
Department of the Treasury under ss. 31 U.S.C. 9304- 9308 '

C. Surety insurers shall be listed in the fatest Circular 570 of the U.S. Department of the
Treasury entitled "Surety Companies Acceptable on Federal Bonds”, published annually.
The bond ‘amount shall not exceed the underwriting imitations as shown in this circular.

_'D.‘ The attorney-in-fact or other officer who signs the bond for-a éurety company must filé with
such bond a certified copy of his power of attorney authorizing him to do so., The bond must
be countersigned by the surety’s resident Florida Agent.

The Contractor may in lieu of a surety bond, submit a cash bond, conditioned upon the
faithful performance of the work in strict accordance with this Contract and with the Scope of
Services and the completion of the same free from -all liens and within the time mit herein
specified.  The bond shall be so worded as. to make the Confract a part thereof and shall
contain a clause providing the right of suit or action for whose bénefit said. bond shall be
executed as disclosed by the text of said Bond and Contract to the same extent as if he or
they were the obligee or obligee therein specifically mentioned, and all such persons. shal!

be held or deemed io be obligee thereof. ‘

: Fiorida Statutes 255.05 prov;de for the following conditaons to be made in all Performance and
. Payment Bonds relating o public prOJects

"A claimant, except a laborar, who is not in pn’vity with the Principal and who has not received
payment for his labor, materials, or supplies shall, within forty-five (45) days afier beginning to
furnish labor, materials, or supplies for the prosecution of the work, furnish the Principal with-a
notice that he intends to look fo the bond for protection.”

- "A claimant who is not in privity with the Principal and who has not received paymenit for his labor,
-materials, or supplies shall, within ninety (80) days after performance of the labor or after complete
_delivery of the materials or supplies, deliver to the Principal and to the Surety written nofice of the.

‘ performance of the labor or delivery of the materials or supplies and of the non-payment.”

“No act!on for the labor, materials, or supplies may be mstltuted against the Principal or the Surety
"unless both notices have been given. No action shall be instituted against the Principa! or the
‘Surety on the bond after one {1) year from the performance of the fabor or comp]etton of delivery of

the matertafs or supplies.” :

2.11 MIAMI-DADE COUNTY LIVING WAGES SUPPLEMENTAL GENERAL CONDiTlONS
Bidders providing a covered service are advised that the provisions of-Section 2-8.9 of the Code of -
Miami-Dade County; (Code) .as amended by Ordinance [Goveming Legislation], will apply to any
contract(s) awarded pursuant fo this solicitation or issuance of a GASP/Permit, lease, or other
Service Contract agreement by Miami-Dade County Aviation Department. By submlttmg a bid or
executing a contract pursuant to these specifications, the Bidder is hereby agreeing to comply with

-5

16



MIANMI-DADE COUNT\C o ' - ‘ BID NO.: BW9808-0/22

SECTION 2
SPECIAL CONDITIONS

~ Security Guard Services for Miami-Dade Transit

the provisions of Section 2-8.9, and to acknowledge awareness of the penalties for non-compliance.
A copy of this Code Sectlon may be obtained oniine af www.miamidade.gov. :

This Supplemental General Condltlons Is orgamzed with the folfow:ng sections:

1)
2}
3)
4)

5).

6)
2
, )

G)

d)

Definitions

Minimurm Wages and Posttng of Information.

Liability for Unpaid Wages; Sanctions; Wlthholdang

Payrolls, Records and Reporting

Subcontracts

Complaints and Hearings; Contract Termination and Debarment

- DEFINITIONS

Administrative hearing officer means a person designated by the County Mayor to hold
administrative hearings on complaints of practices prohtblted by this Impiementmg Order. -
Applicable departmant means the County department(s) using the service contract, _
‘Complaint means any written charge/allegation presented to the Compliance Officer alleging

a practice prohibited by the Code, implementing Order No. 3-30 and these Supp[emental ,

General Conditions.

Compliance officer means the Director of the Department of Small Business Development or
hisfher designee to review compliance with the Governing Legislatlon or Living Wage
Ordinance and the Administrative Order.

Contract means an agreement for services covered by the Living Wage Code mvolvmg the

County or Public Health Trust, or approved by.the County, the.Procurement Director or’

histher designee, or the Public Health Trust or a Permit or Lease agreement with Miami-

Dade County Aviation Department.

Contracting officer means the County and Public Heaith Trust staff or any other County

. personnei responsible for issuing County service contracts.

County means the government of Miami-Dade County or the Public Health Trust

Covered employee means anyone employed by any service confractor, as further defined in
the Code either full or part time, as an employee with or without benefits that is providing
"covered services pursuant to the service contractor's contract with the County. '

- Covered employer means any and all service contractors ‘and subcontractors of service

contractors prowdmg covered services.
Covered setvices are any one of the following: ' -
(1) County Service Contracts - Gontracts awarded by the County that involve a totai .
contract value of over $100,000 per year for the following services:
(i)  food preparation and/or distribution;
(i}~ security services;
(i)  routine maintenance services such as custodlal cleaning,
. refuse removal, repair, refinishing and recycimg,
{iv) clerical or' other non-supervisory office work, whether
temporary or permanent;
v transportataon and park;ng services including alrport and
- seaport services; _
(vi)  printing and reproduction services; and .
(vii}. landscaping, iawn andlor agrlculturai services.

(2) Services provided to at Maami~Dade County Aviation facilities: Any service that is
provided by a Service Contractors at a Miami-Dade County Aviation Department Facmty
is a covereci service without reference to any contract value.

-8 -
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] Ramp Service: Guiding aircraft in and out. of Airport; aircrafi loading and
’ unloading positions, designated by the Aviation Department; placing in
position and operating passenger, baggage and cargo loading and unloading

devices, as required for the safe and efficient loading and univading of
passengers, baggage and cargo to and from aircraft; performing such loading

~and unloading; providing aircrafi utility services, such as air start and cabin

air, fueling; catering; towing aircraft, cleaning of aircraft; delivering cargo,
baggage and mail o and from aiteraft to and from locations at any Miami-

Dade County Av:at:on Department facility; and providing such other ramp

: services approved in writing by the Aviation Department;

(i) Porter Assistance Services: Handling and transportation through the use of
porters, or other means, of baggage and other articles of the passengers of
contracting air carriers or aircraft operators, upon request of the passenger, in
public access areas of the Airport Terminal Complex. The Living Wage shall
not apply to employees performing fip-related porter assnstance services,
including curbside check-in;

(i) Passenger Services: Preparing such clearance documents for the baggage
and cargo of aircraft passengers, as may be required by all governmental
agencies; fumishing linguists for the assistance of foreign-speaking
passengers, passenger information assistance; arranging in-flight meals: for
departing aircraft with persons or companies authorized by the Department to
provide such meals; and providing assistance to handicapped passengers;

(iv) Dispatching and Communications Services: Providing ground to aircraft radio

: communication service; issuing flight clearances; sending and receiving
standard arrival, departure and flight plan messages with- appropriate
distribution of received messages; providing standby radio flight watch for -
aircraft in flight; and caiculatlon of fuel loads and take-off and landing weights -

, for aircrait; "

{v) Meteorological Nav:gaticn Services: Prov:dmg mformat}on based on the

' analysis and interpretation of weather charts; planning aircraft flights in
“accordance with the latest accepted technlques providing apprepriate
prognostic weather charts; and genera!ly prov:dmg information appropnate for.
enroute aerial nawgatlon '

(vi) Ticket Counter and Operations Space Service: The operation of ticket counter-

N and aifines' operations space; ticket checking, sales and processing;
weighing of baggage; operation of an information, general traffic operations -
and communications office for air carriers and aircraft operators with whom
the Service Contractor has contracted to supply such services; :

~(vii) Janitorial Services;

{viii) --Delayed Baggage Services;

() Security Services unless provided by federal govemment or pursuant to a
federal government coniract; and,

Any other type of service that a GASP permittee is authorized to perform at
any Miami-Dade County Aviafion Department Facllity will be considered a
covered service, regardless of whether the service is performed by a GASP
permittee or other service contractor.

- (0  Inwarehouse cargo handlers. :

k) Debar means to exclude a service contractor, its individual officers, its pnncapal
shareholders, its qualifying agent or its affiliated businessés from County contracting and
subcentracting for a specific penod of time, pursuant to section 10-38 of the Code of
Miami-Dade County.
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). Living wage means the minimum hourly. pay rate with or without a health benefits in
effect for the fiscal year in which the work is performed.
m) Living Wage Commission means a fifteen person advisory board established by the
County Commission for the purpose of reviewing the effectiveness of the Living Wage
. Teviewing certifications submitted by covered employers to the County include, reviewing
complains filed by employees and making recommendations to the County Mayor and
: the Couinty Commission regarding same.

n) Project manager means the person assigned under a coniract, usually a department
divector of the using agency or hisfher d_e5|gnee who has primary respohsibility to
manage the contract and enforce contract requirements.

0) Service contractor is any individual, business entity, corporafion {whether for profi or

' no't-for—prof B, pa'rtnershsp, limited liability company, joint venture, or similar business that
is conducting business in Miami- Dade County. or any :mmed;ateiy adjoining county and
meets the foilow;ng criteria;

(1) the service contractor Is paid in whole or in part from one (1) or more of the County’s
general fund, capital projects funds, special revenue funds or any other funds either
d;rect!y or :nd;recﬂy, whether by competitive bid process, informal bids, requests for
. proposals, some. form of solicitation, negotiation, or agreement, or any other
decision to enter into a contract;

(2) the service contractor and any subcontractor is engaged in the business to provide -
covered services either directiy or indirectly for the benefit of the County; or

(3) the service contractors is a General ‘Aeronautical Service (GASP). Permittee or

otherwise provides any of the covered services defined herein at any Miami-Dade
County. Aviation Department facility mcludmg Miami Intema’aonai Airpoﬁ pursuant o
a'permit, lease agreement or otherwise. .

. 2 E M!NIMUM WAGES HEALTH BENEFIT PLANS AND POSTING OF INFORMATION

A The Living Wage rate and Nofice can be obtained from the Department of Small
Business . Development - at  305-375-3111 or on the- web  at -
_.w'mm,miamidade.gov,sbﬁd:’li\ring_wage __pos_ter asp.

. All' covered employees providing covered services shall be paid not less than the living
wage rate in effect for the fiscal year in which the work is performed. When the covered
employer seeks to comply with the Code by cheosing to pay the wage rate applicable when
also providing a qualifying Health Benefit Plan, such health benefit plan shall consist of a per
hour confribution towards the provision of a Health Benefit Plan for employees and, if
appizcable their dependents in accordance with the current rate for the given year. Proof of

- the provision of such a health benefit pian must be submitted to the compliance officer to

" quality for the wage rate for employees with a health benefit plan.

- The minimum _amount of payment by a Service,_Contractor for the provision of a Health
Benefit Plan on a per-hour basis will be calculated based on a maximum of a 40-hour work
_week.. Overtime hours will-not require additional payments towards the provision of a heaith
benefit plan. ‘If the service contractor pays less than the required amount for provision a
health benefit- plan, then the service contractor may comply: with the Living Wage
requirements by paying the covered employee the difference between the premium it pays
for the health benefit plan of the Covered Employee and the minimum amount requlred by
this section for a qualifying health benefit plan. The service contractor may require that all
employees enioll in a health benefit plan offered by the service contractor, provided that the
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employee is not required to pay a premium contribution for employee-only coverage. Health
Benefit Plan for purposes of complying with the living wages shall qualify if it includes the
benefits contained in a standard health benef t plan meeting the requirements set forth in
8827. 6699(1 2}(a)FEonda Statutes. ‘ . :

.To the extent a  Covered Employer seeks to pay the lower Living Wage rate for employers
providing a qualifying Health Benefit Plan during the initial eligibility period applicable to new
employees, the Living’ Wage requirement may be complied with as follows during the
eligibility period:

1. - A Coversd Employer.may oniy gualify to pay the Living Wage rate applicable to
- employees with & Health Benefit Plan for a term not to exceed the first hinety (20)
days of the new initial employee’s eligibility period, said term commencing on the
employee’s date of hire, if the Covered Employer has taken the necessary steps to
. effectuate coverage for such employee.

.2, lf the Covered Employee is not provided with a qualifying Health Benefit Plan within
- mnety (90) days of initial hire, then the Covered Emp!oyer commencing on the
pay the applicable Living Wage rate for Covered Employees wnthout a Health Benefit
Plan and must retroactively pay the Covered Employee the difference between the

two lemg Wage rates for the tarm of the eligibility period.

C. The Livxng Wage rate ls-annuaily mdexed_ based on the Consumer Price index (CPI}
calculated by the U.S Department of Commerce as applied to the.County of Miami-Dade.

D. Covered employees shall be pald by company or cashlers check, not less than h1~weekiy, and

- - without subsequent deduction or rebate on any account (except as such payroll deductions

~ as are directed or permitied by law or by a ccllective bargaining agreement). The covered

-~ employer shall pay wage rates in accordance with federal and a!l other applicable taws such
- as overtlme and. similar wage laws. : _

E. . Covered empioyers must post a copy of ‘I:he lemg Wage rate notice issued by the County ina
~ visible place on the site where such contract work is.being performed and shall be supplied to
" the employee within a reasohable time after a request to do so. Covered employers are also

required to:print the following statements on the front of the covered employee’s first

paychetk and every six months thereafter: “You are required by Miami-Dade County law to

- be paid at least [insert applicable rate under this Chapter] dollars an hour. If you are not paid

-this hourly rate, contact your supervisor or a lawyer.” All notices will be printed in English,
Spanish and Cregdle.

F.  Covered employers must refrain from terminating, reducing the compensation, or otherwise
discriminating against an employee performing work on the contract even though a complaint
of practlces has been made by the employee or other investigative -or enforcement action is
belng taken regardlng such seyvice contractor. : '

“3. - LJABILITY FOR UNPAID WAGES: SANCTIONS WITHHOLDING .

A. Liability for Unpaid Wages: Covered employers found to be in violation of the Living' Wage
requirements shall be required fo pay wage restitution to the affected employee(s) within
thirty (30) days of the fmdmg of non-compliance. Request for appeals of viclations must be
filed in writing with the comphance officer within thirty (30) days of recelpt of the violation, -
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B. Sanctions: in additional fo payment of wage restitution to affected . employee(s),. the
Compilance Officer may also sanction the service contractor for violations in at least one (1)
of the followmg ways: A :

.1-

Pendlties payable to the County in an amount equal to 10% of the amount of the.

“underpayment of wages and/or benefits for the first instance of underpayment; 20% for

the second instance; and for the third and successive instances 30% of the amount of
underpayment. A fourth violation shall constitute default of the contract where the
underpayment occurred and may be cause for suspension or termination in accordance
with the contract’s terms and debarment in accordance with the debarment procedures
of the County. Monies received from payment of penalties imposed hereunder shall be
deposited in a separate account and shall be ut;hzed ‘to defray costs of admlmstenng the
Living Wage provisions.

. The sum of up to five hundred dollars ($500.00)- for each week for each covered

employee found to have nét been paid in accordance with this Chapter.

. Suspend payment or terminate payment under the contract or termmate the contract with

the service contracior,

. If a service contractor fails to cure a Notice of Violation or pay any sanctlons that are

assessed by the County, such service contractor and all officers, principals, directors,
shareholders owning or controlling ten (10) percent or more of the stock, partners

-qualifiers, .divisions or other organizatlona! elements of the non-complying service
- contractor may be declared by the County to be ineligible for bidding on or otherwise

o partlc:patmg in Living Wage contracts and permits until all required payments have been

paid in full and regardless of whether such payment has been made may- also be
declared ineligible for bidding or otherwise participating in-Living Wage contracts for a
period up to three (3) years. In addifion all covered employers shall be ineligible for

* Living Wage contracts and permits under this section where any officers, principals,

: -directors, shareholders owning or controlling ten (10} percent or more of the stock, -

‘patiners, qualn‘" ers, divisions or other organizational elements of the covered employer
where officers, principals, directors, shareholders owning or controlling ten (10) percent

“or more of the stock, partners, qualifiers; divisions or other organizational elements of a

covered employer who.has been declared ineligible under'this Chapter.;

"In addition to any other sanctions provided for herein,: for -violations' other than

underpayment for wages:and/or benefits, damages payable to the County in the amount
of five hundred do!lars (500 00) per week for each week in which the \nolaﬂon remains
outstand:ng B

. The service contract who farls o t:me!y and adequately respond in the manner and within .

the timeframe set forth.in a written. request from the County to a nofice of
noncompliance, or fails to attend a Compliance Meeting, or who does not timely request
an administrative hearing from an adverse compliance determination may by the County
after a Compliance Meeting shall be deemed no to have complied with the requirements

~ of this section as stated in the notice or determmatlon of noncompliance and, in the case

of underpayment of. the Living Wage required, an amount sufficient to pay any-

" underpayment shall be withheld from contract proceeds to include any depos;ts and/or

bonds and remitted to the employee and the Service Contractor may be fined the
apptfcable pehalty for'such underpayment as defined herein.

- 7. All such sanctions recommended or imposed shall be a matter of pubhc record.
8. All unpaid sanctions imposed pursuant to the authority of this Chapter shall bear interest

at the same rate as the state of Florida statutory rate. for judgments provided by Ftonda
Statutes Section 55.03. _ o

- 10 -
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" 9. A service contractor found to have retahated or discriminated ‘against a covered
employee shall be ordered io pay restitution and reinstate the discharged employee with
back pay to the dato of the violations and may be imposed a sanction as specaﬁed in this
section. _

. C Wlthholdmg
The County may withhold from the covered employer accrued payments as may be
.considered necessary to pay employees’ of the covered employer or any subcontractor for
the performance of the contract work, the difference between the hourly living wage rate
plus, if applicabie, health benefits. required to be paid by the covered employér to the
- employees -on the contract and the ‘amounts received by such empioyee and an amount
- equal to the employers contribution for applicable payroll taxes. Where violations have been
_ found and upheld, the covered employer or their agents shall not be entitied to refunds of
~ the amounts withheld in the svent the covered employer has failed to properly reimburse
~employees, and thess funds may be remitted to the employees by the County with amounts
. for federal thhholding and other: taxes remltted o the appropnate ‘agencies as required by
federal Jaw. : . :

4. PAYROLL:; RECORDS: REPORTING
‘A. Covered employers are required to keep, produce upon request, and allow access to, for a
period of three (3) years from the expiration, suspension or termination date of the contract
. subject to this Administrative Order, accurate written records agned under oath as true and
correct showing: -
a. the name, address social secunty number, job tltle and classification of each covéred
‘employee performing covered services on a contract; :
b. the number of hours worked each day by each covered employees
.¢. for each covered employee, the gross wages earned and evidence of payment thereof; a
Tecord of health benefit payments, including contributions:to approved plans, and
- d any. other data ar mformatlon the Countly should requure '

The covered employer shall subm;t to the appllcabte department every six (B6) months ‘a
complete payroll showing the employer's payroll records for each’ covered employee working on
the contract for covered semces for one payroll penod .

. B. The covered employer shall file with the applloabte department every six months, reports of
employment activities to made publicly available, including race and gender of employees
hired and terminated; zip codes of employees h:red and termlnated and wage rates of
employees hired and terminated ‘

C. The covered employer shall make the records- requsred to be kept hereunder available for
inspection, copying or transcription by an authorized representative of the County, and shall
permit such representative to interview employees during working hours on the job. Failure
to submit the required reports upon request or to make records available may be.grounds
for sanctions as outlined in Section I}, The service contractor is responsible for the
submission of the mformatron required hereunder and for the maintenance of records and
prowston of access to same by all subcontractors _

" 5. SUBCONTRACTS

The service contractor shall insert in any subcontracts the clauses set forth in paragraphs 1 through
6 of this provision and also a clause requiring the subcontractors to_lnclude these clauses in any
subcontracts. The service contractor shall be responsible for compliance by any subcontractor with
the clauses set forth in paragraphs 1 through 6 of this provision. The prime service contractor will
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be responsible for compliance by all subconractors. In the event of non-payment or underpayment
of the required wages, the prime service contractor shall be liable to the underpaid employees of
~ the subcontractor for the amount of each underpayment .

.6, PROCEDURES FOR APPEAL THROUGH ADMIN!STRATWE HEAR!NG OFFICER
PROCESS; CONTRACT TERMINATION AND DEBARMENT

A. Appeals of findings of violation and- lmposmon of penalties: by the compllance officer shaH be
heard by an administrative hearing officer. . Upon the receipt of a written appeal, the
compliance officer shall notify the County Mayor in writing and the County Mayor shall -
appoint an adminisirative hearing officer and set a time for an administrative -

" hearing. Failure to appeal within the specified time shall be considered a waiver of the
appeal process provided for in Section 3. A and an admission of the complamtfvuolatlon

B Noﬁf’ cation of heenng date shai[ be served by the cemphance officer upon the covered
employer against whom the complaint is made within fen (10) working days of the
" appointment of the administrative hearing officer. Such' notice shall be by certified mail,
return receipt requested Such notice shall include:
13 A copy of the written complaint, lncludmg reasons- and causes for the proposed
administrative hearing out!;mng alieged prohlblted practices upon ‘which itis based
2). The penalties assessed;
3) That an administrative heanng shalI be conducted before an admmlstratwe ‘hearing
officer on a date and time not to exceed thirty (30) business days after service of the
. notice. The notice shall also advise the covered employer that they may be
‘represented by an attorney, may present documentary evidence and verbal testrmony,
and may cross-examine or rebut evidence and testimony presented against thermi; and,
4) A description of the effect of the issuance of the notice of the proposed administrative
hearing and the potential effect(s) of th;s adminlstratwe hearmg '

C. The comphance officer or his/her designee shall, wath the assistance of the pro;ect manager
present evidence and arguments to the admimstratwe hearlng officer.

‘D. No'later than seven (7) days prior to the scheduled heanng date the covered employer must

- -furnish the compliance officer a list of the defenses the covered employer intends to present

- at the administrative hearing. If the covered employer fails to submit such lisf, in writing, at

least seven (7) days prior to the administrative hearing, or fails to seek an extension of time

within which to do so, the covered employer shall be deemed to have waived the opportumty

to be heard at the admmistratwe hearing. The administrative heanng officer shall have the

right to grant or deny an extension of time, and the decision may oniy be reviewed upon an
abuse of discretion. .

E. Hearsay evidence shall be admissible at the admxmstratwe hearing, but shall not form the
sole_basis for finding a violation of Section 2-8.9. The administrative hearing shall be
franscribed, taped or otherwise recorded by a court reporter, at the election’ of the
adminlstratrve hearing officer and at the expense of the County. Copies of the hearing tape
or transcript shall be furnished at the expense and request of the requesting party The cost
of such transcription may be assessed, by the hearmg officer, against a service contractor
that.has been found to violate Sect;on 2—8 9,

Upon completion of the . admmzstratrve heanng, the Administrative Hearing Officer shall
subm;t written findings ‘and recommendations together with a transcript and exhibits of the
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_ administrative hearing, to the County Mayor or hisfher de5|gnee w1th1n thrrty {30) days of the
receipt of the tfanscnpt S ‘ A

Iif the’ County Mayor or hfs!her designee determmes a c:overed employer failed to comp[y
with the provisions of the Code, the non-complying covered employer and the principal
owners and/or qualifying agent thereof may, in addition fo any sanctions imposed pursuant
to the Code and included in Section 11l of the Supplemental General Conditions, be
prohibited from bidding on or otherwise participating. in County contracts: for a specified
period of time pursuant to Section 10-38 of the Code of Miami-Dade County.

A breach of the clauses contained in this Supplemental General Conditioris shall be deemed
a breach of this contract/Permit or Lease Agreement and may be grounds for termination of
the contract, Permit or Lease Agreement and grounds for debarment, and any other
remedies available to the County.
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3.0 SCOPE OF WORK

3.1 Background :
The purpose of the Confract is to prowde armed securlty guard services, in a manner that ensures

the highest level of security throughout MDT’s maintenance facilities, Metrorail and Metromover .
stations, bus yards, passenger-park and ride lots, and major bus depots. MDT currently utilizes
over 700 Closed Circuit Television (CCTV) cameras. (both Pan-Tit-Zoom and static/statiohary), and
various software platforms to view and record imagery throughout the MDT properties and vehicles:

CCTV improves security program performance by providing information needed to adjust security -

procedures, and also aids investigations. It is the intent of the County to both protect its personnel,
patrons -andfor property by means of weli-trained, experienced, alert, interested, and. reliable
security personnel. In addition, the County is integrating security equipment and technology with the
human element, to maximize MDT’s security system effectiveness.

3.2 - MDT Facilities :
The services for armed security guard services, enhanced with technolcgy, will be provided at the
MDT facilities listed below, as well as any addrt;onal County facilities as may be required by the
County during the ierm of the Contract, mc[ud!ng any renewals and extensions thereof. -

Following are the MDT Facilities:

A. Metrobus, Metrorail, and Metromover Maintenance. Facilities:

. 'E) Metrobus has ihree bus repair division facilities (bus yards) where bus operations,
administration, and maintenance activities are performed {Northeast, Central, and
‘Coral Way). General repairs and mainfenance are performed at ali locations, . The.
major overhaul facility is the Central Bus yard. MDT’s combined bus ﬂeet is
approxnmate[y 900 buses '

2) Metrorail maintenance and repairs are performed at the Wlliram ‘Lehman Center
located in Western M:amy—Dade County —

3) Metromover ma;ntenance and repalrs take piac;e at the Joseph Bryant Metromover
- Maintenance Fac:mty located in Downtown Miami. Foilowmg are the s;te addresses

for facllmes . A .
= Faci!ity L . Address
1 Centrai Bus Facility ' ‘ ~ 3300 NW 32nd Avenue
2 | Coral Way Bus Facility o 2775 8W 74 Avenue
3 | Northeast Bus Facility 360 NE 185 Street
4 | William Lehman Center 6601 NW - 72nd Avenue
5

Joseph Bryant Metromover Maintenance Facility _ 100 SW 1st Avenue

B. Metro Rail Statsons and Fac;!itses

1) - Secuntv Sectors Metrorani stations are divided mto four secunty sectors ds specmed'

below
o Secunty Sectors for Stations and Facilities .
| Sector1- . | Sector2 Sector 3 Sector4. 7 .
Dadeland South | Coconut Grove Civic Cenfer’ | Pr. Martin Luther King, Jr. |
Dadeland North | Vizcaya . Sania Clara Northside ' .

South Miami_ -Brickell ' Allapattah TriRail

—44-
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' University Government Center Earlingtoh Heights | Hialeah
Douglas Road Overtown/Arena Brownsyville Okeechobee
Miami Intermational

Culmer

Airport .

Paimetio

2) Metrorail Stations: The Metroraﬂ is a 25 mile elevated, heavy rail service with 23

passenger stations, and nine parking facilities.

Metrorail services approximately

1,450,000 patrons per month. Following are addresses for the 23 stations:

Metrorail Stations

. Station . . . Address
1 Allapattah 3501 NW 12" Avenue.
2 Brickell 1001 SW. 1% Avenue
3 Brownsville 5200 NW 27" Avenue
4 Civic Center 15010NW 127 Avénue
5 Coconut Grove 2780 SW 27 Avenue
6 Culmer ' 710 NW 11" Street
7 Dadeland North 8340. South Dixie Hwy.
8 Dadeland South 9150 Dadeland Blvd.
g Pouglas Road - 111 Ruiz Avenue

10 Earlington Heights

2100 NW 41 Street

11 | Government Center

101 NW 1% Street

12 Hialeah

113 E. 21% Street

13 Martin Luther King Jr.

6205 NW 27™ Avenue

14 | ‘Miami International Airport ' 3814 NW 25" Street. -

15 | Northside 3150 NW 79" Street

16 "Okeechobee 2005 W. Oksechobee Road
17 Qverfown 100 NW 6" Street '
18 Paimetto 7701 NW 79" Avenue

19 ‘Santa Clara 2050 NW 12" Avenue

20 | South Miami 5949 Sunset Drive

21 . | Tr-Rail 1125 E. 25" Street
22 University 5500 Ponce de Leon Blvd,
23 Vizcaya 3201 SW 1% Avenue

3) Metrorall Parking Facahtles Following are the. addresses for the Metrorasl park!ng

facmttes

Metrorail Parkmg Facllit:es

Address

Facility

1 Dadeland South Surface Parking Lot 9150 Dadeland Blvd.

2 Dadeland North Garage 8340 South Dixie Hwy.
3 South Miami Garage ’ 5448 Sunset Driveé

4 University Surface Parking Lot 5500 Ponce de Lean Blvd.

5 Earlingion Heights Parking Garage 2100 NW 41 Street

8 Martin Luther King, Jr. Parking Gafage 6205 NW 27" Avenue

7 Hialeah Surface Parking Lot - 113 E. 21%' Street

8 Okeechobee Garage and Surface Park:ng Lot 2005 W. Ckeechobee Road -
9 Paimetto Surface Parklng Lot 7707 NW 78" Avenue

-15-
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4) Metromover Stations: Following are addresses for the Metromover stations:
Metromover Stations L ‘
- Station ) - Address -
11 Adrienne Arsht 1455 Biscayne Bivd,
12 Bayfront Park 150 Biscayne Bivd. .~
13- Museum Park f/k/a Bicentennial Park 11921 Biscalqne Blvd, |
4 Brickell | 1200 SW 1 Avenue
5 College North 100 NW 5" Street -
6 College/Bayside 225 NE 5" Street
7 Eighth Street -1 59 SE -8th Strest
8 Eleventh Street 1098 NE 2" Avenue
9 Fifth Strest 35 SE 5" Street
10 Financial District 50 SE 14" Street -
11 First Street 225 NW 1" Street

12 Freedom Tower

600 NW 2™ Avenue

13 Government Center -

101 NW 1°' Street

14 Knight Center

100 SE 2™ Street

15 Miami Avenue

80 South Miami Avenue

16 Park West

800 NE 2™ Avenue

17 Riverwalk

88 SE 4th Street

18 School Board

50 NE 15th Street

19 Tenth Street/Promenade

4 1011 NE 1st Avenue

20 Third Street

250 South Miami Avenue

21 ‘Wilke D. Ferguson , Jr.

90 NW 5“‘_Street

5) Bus Park and Ride Locations:

Parking//Park and Ride facmties are Iocated

throughout the County where MDT passengers park their personal vehicles and
transfer to MDT buses. Following are the Bus Park and Ride 590&1:10[13

Bus Park and Ride Locations

Facilities .

- Address -

Golden Glades Park & Ride Facility

NW 159 Street/NW 2™ As Avenue

Park & Ride Lot 152™ Street -

SW 152 Street/South Dixie (US1)

Park & Ride Lot 168" Street

SW 168 Sireet/South Dixie (US1)

S PO

‘208 Street Park & R’ide Lot | SwW 200 Street/South Dixie (US!)
C. Addltronal MDT Facr!ttses MDT may requnre mlscelianeous services at the locatlons
listed below: .
Additional MDT Sites | .
Site Address

1. Miscellaneous MDT Services 111 NW 15 Street

2 Central Business District SW 1* Street/SW 15 Avenue

3 Omni Bus Terminal ) 1500 NW Biscayne Boulevard 1

Note: Facilities may be added or deleted at the option of the County. The County may
delete/amend service at any facility when such service is no- longer required, upon
three (3) calendar days, written notice to the awarded Bidder.

3.3 MINIMUM REQUIREMENTS AND SERVICES TO BE PROVIDED |

Thée awarded Bidder shall provide, in all instances as required by the County withir the scope of this
solicitation, adequate number of personnet to provide the services stzpulated herein at the

-16-
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~ designated locations and hours, as may be amended by the County. In addition, the awarded
~ Bidder shall provide all items to provide the service including. adequate uniforms, equipment and
vehicles, for the spech ied schedules at each location. :

1 Notlce to Proceed Reqmrements :
The awarded Bidder shall meet the following requ;rements prior to issuance of a Notice-{o-
Proceed (NTP). These requirements are continuing conditions throughout the term of the
Contract including any renewals and extensmns thereof. ‘

a) Meet Performance Bond Requirements

b} Meet requirements of the Central Dispatch Center -

c) Provide documentation that the Local Management Office is operating and is Iocated in

" Miami-Dade County.

d) Meet the Insurance requirements. The Bidder will furnish to the County, pnor to ihe
‘commencement - of any work, Certificates’ of Insurance which indicate insurance- -
coverage has been obtained that meets the stated requ:rements :

e) Have a communications system that meets requirements

f)- Provide a Quality Assurance Plan

g) Prepare post orders, and get approval from County :

h} Provide all necessary licenses, permits and cettificates for Bidder

) Ensure all personnel assigned to Contract are approved by MDT prior to assignment

I Provide personnel files, all necessary licenses and certificates for all personnet verifying
complianee with all applicable federal, state and municipal laws.

k) Provide applicable training to security personnel

) Commence work upon the'issuance of a NTP

S 20 General Reguiréments
- The awarded Bidder shakl:

a) Furn:sh management, super\nsson securlty personne! dlspatch personne! equ:pment
supplies, etc., necessary to provide security services. :

'b) Provide armed security guards at each designated facility. Secunty coverage- must be -
proposed to and approved by the County Contract Administrator or desighee throughott
the term of the Coniract. :

c) Ensure that all personnel are fully eqmpped and all personne[ wear complete County

, approved uniforms while performing services. The cost of uniforms. and other equipment
will be the responsibifity of the awarded Bidder. .
~d} Ensure all personnel have access to the Post Orders at each facmty
~ e) Provide training for each employee providing security services ‘
f) Provide Transit approved Project Manager and Crime Analyst to be assigned to Contract
g) Provide documents for each security guard prior to commencement of work:
« Urinalysis reports (performed by outside agency within preceding 60 days)
Medical examination reports (dated within preceding 60 days)
Applicable training completionftest results and applicable certxf“ cations
Proof of minimum education/License requ:rements
Resuits of background check fo ihclude Florida Dept. of Law: Enforcement (FDLE)'
and National Crime Information Center (NCIC) certifxcatlon of no fe]ony record (dated
within the preceding 60-days}’ _
e Proof of citizenship or work permit or INS -9 cert:ftcatlon :
h) Provide all tools and equspment needed to provide the services at no charge fo the
'Coun’{y : : :

-7 -
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Provide all personnel with an Electromc Mobile Video Device {(EMVD)} which will possess

the following charactenstsce _

e Poriable

»  Be equipped with a rugged military grade-protective outer shell/casing. -

s Possesses a significant battery life, with sufficient power. capacity for up to 205
hours of continuous, unmterrupted standby or talk tlme use, without. requiring
recharge. ‘

s Be confi igured {o use MDT-;nstalIed software platforms.

e Have a scteen sizefdimension/clarity that is easﬂy viewable {no smaller'than 2. X g
4.87").
» Have the Capablhty to wirelessly connect o, and mtermlttently vigw, in real-time, all
 Transit’s CCTVs.
« A plan must be in place for the immediate replacement for a lost/stolen devzce(s) or
the deactivation of a person’s ability to view the CCTV images. :

~a  Have the capability to transmit information regarding mmdentsfaccsdents

» Provide regular maintenance, repairs and replacements,

Provide technological solutions (hardwareisoﬁware) o support all security functlons and
aclivities,

All technological solutions must be of an open-architecturehtype and all eiectronlcally-
generated reports/queries should be available in an MDT-supported format (allows the
County to see all or parts of the Bidders’ data without any proprietary consfraints).

The technological solutions will produce reports that contain the foiiomng information;

- and allow the County to access/view this data in real-time:

» Emplovee Tracking: Automated scheduling, time/ attendance secunty officer post-

check-in, automated time collection; attendance verification; invoicing, and billing;

- employee number, job number, and oversight, reaktime monitoring of security -

vehicle locations, including virtual fence alarms and speed designation alarms;
immediate open—post notification; track patrol to specified schedule and frequency.

~» Crime Statistics: Crime trends, crime tracking to include identifying h:gh incident

station/areas, types of incidents, descriptions of incidents, etc.

. Incident/Accident; National Transit Database (NTD). 405 reports, Malntenance'

~ Request Report/potential safety hazards; immediate notification upon ebservatlon of

" a potential safety incident, or when an accident occurs; transmission of Images
associated with mc;denis/acmdenis, notitication provided immediately via apphcaﬁon
phone, text, or email message.

Training/Refresher Training Tracking: Inciudmg web-based training portal for onlme
training of staff, drug/aicohol standards and iesting results per FTA requzrements to .

“allow the County to track fraining as needed.

Documentation/Resources: To allow the County to review Post Orders, Ernergency

' Management Plans, updated Security Bulletins, Be-On-The-Lookout {BOLO), etc.

Biometric Time Keeping: The biometric system has the capability of sending an alert to
the awarded Bidder in the event a piece of equipment maifunctions. A procedure is in

place for the replacement of equipment wathm 8 hours of the detection.

MIN!MUM REQUIREMENTS AND QUA‘L!FICATIONS OF PERSONNEL

. Minimum Requirements of AII Personnel!

. Awarded Bidder shall ensure that all licenses, certification and other personnel requ:rements '
-will be maintained throughout the term of the Contract. Awarded Bidder will assume all

costs associated with complying with the personnel requirements, including recruiting,

-18-
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" screening, medical exarninations and background checks. Al levels of secunty personnel
will meet the requ:rements

__.,a)

Citizenship Status: Will be citizens of the United States of America or aliens who have
been lawfully admitted for permanent residence as evidenced by Resident/Alien
Registration Recelpt Card Form [-551, or who present other evidence from the

“immigration and Naturalization Service that employment will not affect immigration

status. . Acceptable evidence will consist of a birth cerlificate, or appropriate

_naturalization or residency documentation. The County reserves the right to perform

checks to verify the above required information.

‘Will be af least 19 vears of age.

Profrmency in the English Language: Will be able to communicate {verbally and in

writing) in English. "Will be fully literate in the English language (able to read, write,

speak, understand, and be understood). Verbal commands in English must be suff clent
to permit full communication, even in times of stress. -
Medical Test and Health Requirements: Will successfully complefe med:cal and

" psychological examinations performed by a licensed practitioner prior to -duty

assignment, and when required for reasonable cause by the County. The tests shall

“include; at a minimum, tests for communicable diseases, vision, color blindness,

hearing, and speech. Test shall include a urinalysis test showing abstinence from
drug/iliegal substance use, except prescribed medications, testing shall be in compliance

with 48 CFR P855 and 40as specified by the Federal Transit Administration (FTA) of the -

- US Depariment of Transportation (DOT).

- Criminal Background Checks: WAll pass the FDLE and NCIC background check in

accordance with Florida Statute 311.12. The awarded Bidder shall assume all costs for

" the background checks. The County reserves the right to use social media to. acquire
- additional background information on any security personnel. _
“The County reserves the. right to require any of the awarded Bidder's personnel

prowdmg services to the County to submit to a polygraph examination as.deemed

" necessary by the County Contract Administrator or designee as permitted by law. The

- awarded Bidder will pay the costs for the examination and the County will not be billed

- for said examination. 1f an employee refuses to submit to the examination or fails the

examination, that empioyee will not provide service to the County under this Contract.
All employees involved in an' investigation will complete a polygraph examination, ‘upon

" request, as soon as possible, but no Jater than five (5} working days from the date of

request.  The Polygraph Examiner will be approved by the County Contract

' Admmlstrator or designee.

2. _Specific Personnel Qualifications and Requirements

- Armed Security Officer (includes Metrorail patrol, Metromover rovers, Park and ride

patrols, officers in parking facilities, officers at bus depots, bus yards, and school patrol).
Awarded Bidder shall ensure that armed security personnel meet the following
- reguirements, in addition to the minimum requirements specified in Section 3.4(1) above!

-a)y
b
93
)

Have a valid Class "D" license. ~ _
Have a valid firearms (“G”)} license and a 12-gauge pump action shotgun waiver.
Have a valid State of Florida Driver's license. ,

Have a minimum of three years of experience as a:

» full-time sworn civilian police officer, or

= military police officer, career military, or

s correctional officer {(swom with powers of arrest), or

- 10 -
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» .armed security officer.

Armed Security Supervisor (include shift supervisor, sector supervisor, Metromover
supervisor, facilities supervisor, and revenue supervisor). Awarded Bidder will ensure that
armed security supervisors meet the fof!ow:ng requ:rements in addit:on to the minimum
requirements specified above:
a) Have a valid Class "D" license
b) Have a valid Firearms (“G”") license and a 1 2—gauge pump action shotgun waiver
¢) Have a valid State of Florida Driver’s license,
-d) At least one year of experience as a security personnel supervisor
e} Have a minimum of three years of experience as a:
¢ full-time sworn civilian police officer, or
« military police. officer, career mshtary, or
e .correctional officer (sworn with powers of arrest, or
e - armed security officer.

Project Manager ‘
The awarded Bidder shall ensure that the project manager meets the following
requirements. |
a) Have a valid "MB"/*M” (Manager of a Security Agency)
b) Have a valid State of Florida Driver's icense
¢) Have a bachelor's degree and a minimum of two years of experience in the
“management and operations of security or police services within past five years.

Note: The Project. Manéger shefi phys;caliy'work oiesite {4th ﬂoof Stephen P. Clarke
Center {(SPCC) Building) during normal business hours, Monday through Friday, 8:00 a.m.
untl! 5:00 p.m. ' :

i ,,_'Crlme Analxs
“In. addition to the minimum requ;remem‘.s specified. above the awarded Bldder shaii ensure

that the cnme enalyst meets the following requirements:”

-a) Have a minimum of three years of experience compiling, managmg, and analyzmg-
computer data, preparing ad-hoc statistical reports, application of statistical methods;
and handling database applscatzons (including desrgn) Knowlédge of Uniform Cnme

: Reportmg is preferred. T

) b) Have a valid State of Florida Driver’s license.

 Note: the Crime Ana]yst shall phys;celiy work on-site (4th floor, SPCC Building) during
§ normal business hours, Monday through Friday, 8.00 a.m. until 5:00 p m.

'Unarmed Dlspatcher
I addition fo the minimum requirements specifi ed above, the awarded Bidder shall ensure
that the dispatcher will meet the following requirements:
-a} Have a H:gh school diplomaor G.E.D.
"b). Have a minimum of two years of customer service experience, or as.a dlspatcher in
transit security, law enforcement or military operatlons :

Note: The Dispatcher sha[l physma]ly work on site (5th ﬂoor SPCC Bu:Edlng) during hours of
assigned operation,

-20-
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The awarded Bidder shall offer the following training as outtmed below. The County Contract

o SECTION 3
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Training Regunrements

"Adm_mistrator or designee may visit training classes without notice, to monitor and evaluate all
. training. Ali costs associated with training will not be billable to the County or MDT.

Aa).

b

“Trainers will be approved by the County.

Al trainers w_i!i be appr,opriateiy certified and licensed by an accredited licensed institution of
learning or ‘governmental educational cerfification body, or by documentation that the

_individual has sufficient experience with the subject matter to instruct students in an
‘authoritative, practical, and current manner. Resumes for potential trainers will be submitted

to the Gounty prior to the training for approval. -

Ensure that the foflowing trainings are provided to all personnel. In all cases regarding

training and the requisite examinations, the awarded Bidder shall ensure that all training -

" afforded personnel required to perform the services specified herein conforms with Chapter

d)
e}

493 . of the Florida Statutes and Sections 5N-1.134 and 5N-1. 140 of the Florida

‘ Admtmstratwe Code, as may be amended from time-to-time.

. Emp!ovee Onentanon Training (8 Hours)

Site Orientation (24 hours)

= General and specific post orders for-the facilily,

» Policy and specific procedures for respondlng to ‘emergency alarms, threats of sabotage
- fires, incendiary devices, irack emergencies, and suspaclous packages,

* _Pohcy and specific procedures for viewing CCTV cameras through the EVMD, and

responding to viewed locations:
e Procedures for access control, trespass and policy on fare media and stat:on entiry,
_Operation of the security system within the facility,

= Operation of the. statlon s Ernergency Trip Station. (ETS) fire suppression equipment and

g}

® & © & © 8 @

" alarms,

MDT Safeg[ (8 hours)

- 'MDT will provide Metrorall and Metromover safety fraining (attendance is mandatory). -
" All personnel assigned to the Contract will attend and successfuily complete the Safety
- Training Course. No employee will be ‘allowed to commence service until this course is
- completed dand documentation acknowledging successful compte‘uon is provided to the
: Countys Contract Admln;strator ordesignee. ;

Addmonal Tralmng {40 hours) -
Basic orientation;

Transit operations laws, rules and regulations;
- Overview of the County Contract;
On-Site procedures; : :
Post orders, duties, and respon&b;hties ' :
- Miami-Dade County Code Chapter 30-B, Transit Agency Rules and Regulations;
Legal aspects of the job including authority, authority to detain, preservation of sc:ane
_courtroom testimony, etc. Officers do not have powers to amrest.; ,
¢ ‘Legal issues concerning susplclous and criminal activity, search and se:zure
misdemeanors, and felonies; :

- o Professionalism, and courtesy;

o294
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Customer service;

Sensitivity training;

Americans with Disabilities Act (ADA) Comphance
Tourist assistance;

“Ovetview of the Countys Transit System mcludtng routes, fare structure, fare coitectlon

and associated systems, stations, efc;
Route infermatior;
Conflict management;

Site 'specific equipment, features :

Interpersonal skills and human relations; -

interpersonal ‘skills, courtesy, and safety processes when dealmg with the elderly,
people with special needs, peopie with mental illness, andfor people with dlsablittses
Bomb threats;: :

Suspicious personslactwlty,

Photography at MDT facilifies;
' Managing aggressive behaworf()nsxs Management

Use-of-Force;

Evacuation procedures;

Fire emergency procedures; and
Re’venue loss 'prevention.

Pata‘olllnq Techn:ques

%8 B ® ® B

Vehicle safety;

Shift work and sleep adjustment; .

Using senses, staying alert;

Avoiding distractions; -

Foot: patrols and : :

Vehicle, blcycte and go!f cart patrolling techniques

First AId/ICPR o
» ~ Basic first aid and CPR.

Tactical Response -

4 9 % o o €& H @ H & 0 @ 5 8

* Suicide prevention; .

Fatality on the system/tra;n .

- Use-of-Force;

Special events;

" Crowd and traffic control

Crime prevention strategles
Accident prevention/safety procedures;

* Visual Intermodal Preparedness and Response (VIPR) operations;
: Actwe shooter;
" Bomb threats and Weapons of Mass Destructlon (WMD)

Improvised Explosive Devices (ED),
ChemlcaI Biological, Radiclogical, Nuclear, Exploswe (CBRNE) dewces

: Susplczous behavioral recognition;

Evacuation from train or station; and

- Suspicious packages.

.22
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k) Emergency Preparedness :

Réporting breachesfvulnerablhtles in safety and security
- Terrorigm awareness;

Hurricane Plan; ‘

National Incident Management System (NIMS)
- Crime scene;

Recovery after an emergency, and

Hazardous materials.

.8 & © & 4 9 @

I}  Communicafion Technigues
"~ s Two-\Way radio commumcatlons
» Réport writing; . : :
s Professional communications (\Nntten and Oral) w&th the publ:c media and Gounty
administration; - ‘
» Call Signs, Q-Codes,. Radto Signat Codes (conforms 1o codes used by the Mlamr-Dade
Police Depariment); :
. Dispatching/TRANSITWATCH;
Radio/Status checks; -
Use of the radio communication system specxf ied herein; and
: Teiephone communication, :

.8 9 4 ¢ -

'm) Drug and alcohol pelicv'and'procedures."

‘ n)‘-_ Poilcv on random druq teshnq

o) . Tramlnq on dfuq and alcoho!

D) Poilcv on_drug and aicoho! (Pol;cy and training - must comply with all Féederal Transat'
"Administration (FTA) and Depar‘cment of Transportation (DOT) regulations for drug and
alcohol testing of safety sensmve employees in the fransit environment/industry.)

o The awarded Bidder wui prowde a wrliten exammatlon at the end of the traln:ng session noted

“above to ensure the officer has mastered the material and is proficient.and knowledgeable in the
material presented The officer will earh a passing score of no less than 75% to.be allowed fo
perform services under this solicitation. Officers earning- under 75% may be allowed fo attend the
course again and be retested a maximum of one (1) time. All examinations will be maintained by
the awarded Bidder and made avaifable to fhe County. :

Firearms and Weapons Trammq {no less than 28 Hours)

' The awarded Bidder will ensure that armed personnel receive firearms and weapons tramiﬂg from
a Firearms instructor certified by the State of Florida and in possession of current active Florida
State issued Class “K” license. All armed personnel assigned to this Contract will receive lethal and
non-lethal weapons training. The Firearms training will mclude ata mlmmum

a)y Use of a semj-automatic- handgun
b)- Expandable baton; ‘

¢) - Handcuffs; and

d) Unarmed combat

"The awarded Bidder will ensure that dangers and fiabilities involved for each weapon WIH be
“covered in the training. Each frainee must be certified as skilled and knowledgeable in each aspect
before serving on active duty status on the County Contract: In all cases regarding firearms and
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- weapons training and the requisite examinations, the awarded Bidder will ensure that all fraining
afforded personnel required to perform the services specified within this solicitation conforms with
Chapter 493 of the Florida Statutes and Sections 5N-1.134 and.5N-1.140 of the Florida
Administrative Code, as may be amended from tlme—to—tlme At mlnlmum the awarded Bidder will
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provide the fo!lowmg tram:ng currlculum

Legal Asgects of the use of Flrearms

b)

Chapter 493, Florida Statutes
‘Chapter 775, Florida Statutes
Chapter 778, Florida Statutes

. Chapter 790, Flerida Statutes

Civil and Criminal Liability -
An examination on the Legal Aspects of the use of Fsrearms

Dperational Firearms Safetv

General Safety Rules in Handling Farearms .

Proper Wearing and Storage of the Firearm

Safety Rules When Firing the Firearm '

Semi-Automatic Safety Standards

Operating the Firearm ‘

General Storage of the Semi-Automatic Firearm

Holsters (focused discussion on the use of the double retentxon holster)

g An exammatlon on Operational F:rearms Safety

" Firéarms Mechanical Training

Types of Semi-Automatic Pistols

- Nomenclature

Safety Features
Rendering the Semi-Automatic Pistol Safe
Field Stripping and Inspection

Fungction of the Semi-Automatic -
" Semi-Autornatic Pistol Stoppages

Action to Clear Stoppages and Maifunctlons
Loading and Unloading of Semi-Automatic Pistols

-.Care and Cleaning of the of Semi-Automatic Pistol - '
"An Examination on Firearms Mechanical Training’

Firearms Range Qualification

a).

b)

. C)
. d)

. €}
)

a)
“Course of Fire

h)

Stance
Proper Grip and Draw
Sight Alignment, Sight Picture, and Tngger Control

“Minimum Range Facility Standards

Firearms Range Safety
Range Procedures and Rules of Conduct -
Range Commands — Semi- Automatic Pistol

Misce!laneous‘ Training Topics

@)
- b)
: c)

‘Use of the expandable baton
Use of handcuffs
Conductmg searches of detamed subjects (legal issues and safety ISSUES)

24~
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Shotgun Training

. The awarded Bidder will ensure that armed off icefs will also receive trammg in, the proficient use of
a 12-gauge pump action shotgun. The awarded Bidder will maintain.records for each employee
. required to carry the shofgun, which will be subject to immediate inspection by the County Contract
adminisirator or designee, on an as needed basis. In all cases regarding’ shotgun training ‘and the
requisite examinations, the awarded Bidder will ensure that all training conforms With Chapter 493
of the Florida Statutes and Sections 5N-1.134 and 5N-1.140 of the Florida Administrative Code, as
may be amended from time-to-time. At minimum, the awarded Badder will prowde the followmg
training cumculum

* Shotaun Training Syllabus

a) Nomenclature :

b) Shotgun ammunition (fo include the use of buokshot)
c) Safely

d) Shooting positions

e) . Mounting the shotgun

f) Examination on the material above

g} Quahl‘ cation at arange -

Specific Training For Project Manaqer Supervisors and Dlspatchers

In addition o the training provided to all security personne!, the awarded Bidder will pro\nde to the

project manager, supervisors and dispatcher’s specific fraining as outlined below.”

Documentation/proof of completion of the specific training will be provided to the County Contract
- Administrator or designee. Specmc tramlng for the below hsted personnei will include, but are not

Ermlied to:

Project Manager and Supervisors
a) ‘Supervisory responsibifities
b) ‘Training skill development
¢) Leadership development
d) Authority and control ' '
&) Procedures for wewmg the CCTV cameras and dlspaichmg personnel ’(o locatlons per Post‘ :
© . Orders _
f) Effective communication
g) Handling complaints and grievances o
h) Interpersonal skills and safety processes when deailng w;th the elderly, people with specrai B
needs, and/ or people with disabilities or mental inesses. - .
1) Management skills for supervisory personnel
I} Time management -
K} Motivation
f} * Ethics training

- Dispatchers:
a) Use of radio, console and telephone

by Procedures for wew;ng the CCTV cameras and dlspatchmg personnel to locations per Post‘

Orders: ' _
¢) Use of Q codes and rad;o signal codes
-d) Computer Log -

: Refresher TrarnzanReoualaf cation
' ‘The awarded Bidder will conduct no less than four, four-hours annual refresher training, for all
securlty officers, supervisors, and daspatchers assigned to this Contract. The curriculum will be
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determined by the awarded Bidder and the County Contract Administrator. Each refresher training
session will be no less than four hours in duration. The awarded Bidder will develop testing which’
will demonstrate the personnel's proficiency and understanding of the topics covered in the training.
This requirement is in addition to any recertification or requalification required by Chapter 493 of the
Florida Statutes and Sections 5N-1.134 and 5N-1.140 of the Florlda Administrative Code, as may5
be amended from time-to-time. . , '

Refresher training will include preseniatlons on the fo!lowmg toplcs '
a) Managing transit emergencies;
b} Recognizing/Pealing with suspicious packages behav;or and. mdmduais
c) Customer service/conflict resolution;
d} Emergency Trip Switch (ETS) !ocatlons and uperatlon
e) National Incident Management System (NIMS);
f} Active Shooter topicsfscenarios; and
.g) Photography around Miami-Dade Transit Facilities.

The awarded Bidder shall ensure that each officer qualifies at least annually with the fireamm -
approved for and used under this Contract. Class and range time will be in accordance with
Chapter 493 of the Florida Statutes and Sections 5N-1.134 and 5N-1.140 of ‘the Flor:da
Administrative Code, as may be amended from trme—to—tume

Evaluation of Trammq
The County Contract Adm!n:strator or dessgnee will evaluate the qua!ity and. comp]etenese of
tra:mng provided by the awarded Bidder to'its. personnel. Evaluations will include, but not be limited

to, reviews of techniques and methods of instruction, quality of instructors, motivation, adequacy of . -
classroom and supportive adjunct training materials, test content, and individual retentiveness. The

County Contract Administrator or designee reserves the right to create, revise or mandate all
training provided to the personnel assigned to the Coniract. Any changes to the training provided
by the awarded Bidder will be reviewed and approved by the County Contract Adm:nistrator or
des:gnee ' C

- The County Contract Adminietrafor reserves the right to request job training. for ‘some or-all
employees of the awarded Bidder. - The training ctrriculum and Iength w:il be deterrnmed by the
County Contract Admmlstrator or designee at a later date. ‘

On-Line !nstructron/Specaal ToplcsfPersonnel Deveiepment o
In order to allow for officer growth and development, continued educatlen or as a means of
correcting deficiencies in performance, the awarded Bidder shall institute an on-line system of.
course material, which may be accessed remotely via computer. As a means of validation, the
awarded B:dder shall provide a means of testing and grading. Topics may include addltlonal in-
depth materlal on terrorism, suspicious packages, recognizing- suspicious persons and/for behav;or
and other topics relevant to security in a mass transit environment. This Section shall NOT be used
as a means of satisfying any REQUIRED training or refresher training as provided for in this
solicitation or as required by the Chapter 493 -of the Florida Statutes and Sections 5N-1.134 and
5N 1.140 of the Florida Admlmstratwe Code as may be amended from time-to-time. -

. 35  SPECIFIC TASKS ANS RESPDNSIBIUTIES OF PERSONNEL
The awarded Bidder shall have specific tasks, responsibilities or requarements that may vary from
facility to factilty, and will include the foilowmg personnel _

Full tlme Prolect Manaqer shall have a local telephone and celjuiar number(s) Where the Pro;ect
. Manager may be reached 24 hours a day, 7 days a week, on a year-round basis. Project Manager .
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will physically work on-site at 111 NW 1 Street, 4th Floor, during normal business hours Monday
through Friday, 8:00 a.m. until 5:00 p.m. The Project Manager will: A

a)

b)

Manage and coordinate all Contract operataons prepare reports and act as the primary

‘point of contact with the County.

Have full authority to act for the. awarded Bidder on all matters related to the daily
operations.

Perform intemal! audits of procedures and policies.

Meet with County Centract Administrator or designee on a monthly basis or as requested by
the County

Respond to verbal/written notifications of Contract v;ofatlons as specified by the County
Contract Administrator or designee )
Ensure that all personnel are properly trained prior to being assigned to a facllity[post

Ensure that there are sufficient cross-trained staff for backups and replacement’

Be knowledgeable and adhere to Contractual standards and procedures regarding weapon
safety _
Respond o requests WIthm thirty (30} minutes via tefephone contact or meetlng as specn‘“ ied
by the County _

Armed Security Officers shatl;

a)
b)
e

- Gounty personnel at all times. Will not conduct any personal activity, which detracts from a

d)

Maintain a professional atmosphére and iaw and order, within areas of assignment '
Report to work ontime and remain on duty until relieved
Maintain good personal and uniform appearance; is courteous and helpful to the pubhc and

professional image. Maintain a professional posture at all times.
No drinking/consumption of any alcohol and illegal substances. : _
Cover an assignment at a fixed post or patrols an area or facility for the purpose of detecting
and preventing individuals or groups from commltt:ng acts; which are :Ilega[ or injurious to
others or to property.

- Intervene to terminate acts InjUHOUS or potentially injuricus to persons or property, and

detain individuals for further investigation or arrest where circumstances and conditions
warrant, as stated in the State of Florida Security Officer's- Handbook (FSS Chapter 493).
Pairol facnlsttesliocat:ons in accordance with routes and schedules established in the Post
Orders.

View all CCTV cameras through EMVD and respond to mcmlents per the establ:shed Post |

. Orders.

N

Maintain control of the supplied, electronic viewing device at aII times.

Raise and lower flags at designated times as applicable.

Verify the security of safes and other areas where equipment or materials of value are
stored. _ .
Lock and unlock gales and doors at designated times.

m) Tum up lighting at the beginning of each busingss day to permit ingress of employees,

-

o)

»)

q)

awarded Bidder and authorized personnel, reduce and/or tum off lighting as_required.

-Ensure that only authorized personnel are permitted access to.closed or restricted facilities

or areas by detaining unidentified or unauthorized individuals.

Notify appropriate personnel (i.e. Gentral Control, police authorities, CCA) of any activity
which is criminal in nature or suspected of being criminal in nature.

Respond to reports of sick or injured patrons, visitors, or employees, render basic first aid,
and notify supervisor and appropnate authorities, if further assistance is considered
necessary or desirable. . :
Perform minor operations (e.g. reparr “stuck gate) and/or record data in connectlon with the
operations of fzac:hty utility systems. ,

ey
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" 1) Report safety hazards, malfunctioning equipment, liquid spills, and other such mattars to
" appropriate mamtenance personnel of the facility.
s) Respond to scene of locally activated fire, burglary or other alarms, or other emergency -
- situations, evaluate situation, and take action as: preseribed in Post Orders and/or facility
self-protection plans.
t) Investigate questionable acts or behavior observed or reporied on County premises and . -
"~ guestions witnesses and suspects to ascertain or verify facts.
u) Detain within legal limits any individuals suspected of damaging property or znjuring others
for further investigation or arrest by local law enforcement agency.
v} Operate a motor vehicle/motorized cart, where required. -
w) Maintain order and use good judgment and discretion in handling unruly or trespassing
public.
"~ X} Maintain all accounts of daily operations.
y) Assist other security personnel as required.
'zy Follow Lost and Found procedures in 2 manner that aliows the pubhc to claim lost items.
aa) Provide direction to other secunty personnel when such authority is delegated by Post
Orders, their immediate supervisor, or the County Contract Administrator or designee.
bb} Use good judgment and treat passengers and other personnel in respectful and sensitive -
manner.
cc} Communicate clearly through the use of Public Anhouncement System fo the public as
required.
dd) Direct traffic, control parking, issue parking v:otatlon warnings as authorized by the County
Contract Administrator or designee.
ee) Be alert at ali times and will not:

s Fallasleep: -

¢ Read newspapers, magazines, or other non-work matenals while prowdlng serwces to
the County; -

¢ Utilize cellular phone except in the case of an emergency;

» Utilize any unauthorized devices, except as required by the County. These include
electronic devices such as portable music players, televisions, DVD or CD players;

o Utilize any form of County property for-personal use unless express{y approved by the
County Contract Administrator or desighee. Officers will be held responsible for any of
the above four violations and Liquidated Damages/Infraction fees may be assessed.

ff) Within legal limiis of Florida State Statutes, conduct searches of individuals.

gg) Operate an entrance and control post. Officers will operate and enforce a system of
personnel identification cards and record names of aii personnel W|shmg to enter a facility
after normal working hours.

hh} Safeguard and protect all existing structures utilities, services, roads, trees shrubbery etc, -

against damage or from interrupted service.
i) Refuse acceptance of any mail or packages, unless With the written author;zation from the
County’s Building Manager or facility contact person.
iiy  Communicate effectively with the public and County personnel.
ki) Perform Cyberpoint check-ins as required in Post Orders
) Perform other duties as ass;gned '

Rail Patrol Personnel shall; :
a) Maintain a professional atmosphere and law and order, w:thzn areas of assngnment
b) Perform active patrols inside of Metrorail vehicles engaged in revenue sefvice. Patrols will
consist of active and COHSP]CUOUS patrolhng of each Metrora:l vehlcte while-it is in motion or
berthed ata statlon _ S
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Actively patrol while Metroraﬂ vehicle is in motion. This shall be accomplished by walking

_ through.the butk-head doors located at the end of each car. Upon reaching the final car, the

9

officer will repeat the patrol in the opposite direction. At no time will any. officer remain
positicned in one vehicle unless at is to detain a suspect or remove a suspect from said
vehicle.

“Courteously enforce all apphcable federal, state, and local laws and ordinances, including,

but not limited to:

» Asking passengers to remove their feet from seats, and refrain from eatmg in the
vehicle,

Ensurmg there is no smoking or loud music inside the moving Metroraxl vehicle,
Remaining vigitant for criminal activity against passengers or County assets,

Detaining individuals committing criminal acts, _

» Remaining vigilant for suspicious packages or activities. .

Upon reaching the Rail Patrols final sector station, the officer shall disembark-and wait for a
Metrorail train traveling in the opposite direction. Upon the frain’s arrival, officer shall board
and repeat Steps b) through d) above. While waiting for the train, the office shall patrol the

~ platform and follow Step d) above, Rail Patro! Sectors andior patrol assignments wﬁl be

f)

4}

-determined by MDT, and are subject {o change.

View all CCTV cameras through EMVD and respond to incidents per the established Post
Orders.
Maintain control of the supplied, electronic viewing dewce at alt tlmes

Note: Nothmg in the preceding Sectlon should be interpreted as to preclude a Rail Patrol oﬁ'" icer-
from assisting wﬁh an incident or accidents elsewhere in the system, as: ordered

School Patrol Personne! shall:

a)
b)
c)
d) .

€)

Maintain a professional atmosphere, and law and order within areas of asmgnment

Monitor activities at specific stations on the platform during school days

Perform Cyberpoint check-ins as required in Post Orders.

Schedule of school patrols to coincide with the Miami-Dade County Public School's

. calendar, for days of assignments. Patrols usually take place from 1445 hours to .1645
“hours, at locations to be determined by MDT. . Enforce all apphcable federa! state, and local

laws, including, but not limited to:

= Ensuring crowds keep away from the platform edge and off from the yellow platform tlfe
~ until the Metrorail train has entered and berthed safely at the station,

Asking passengers to sit on the platform benches and not lie prone

Ensuring there is no smoking or loud music on the platform :

‘Remaining vigilant for criminal activity against passengers or County assets

Detaining individuals committing criminal acts, and '

Remaining vigilant for suspicious packages or actlwtles

Patrol the platiorm at the speczﬂc station.

Note: Nothing in the preceding Section should be mterpreted as to preclude a School Patro} offlcer
from assisting with an incident elsewhere at the station. :

Park and Ride Lot Security Officers shali

a).

Maintain a professional atmosphere, and law and order, WIthln areas of assagnment

Secure the safety and security of patrons utilizing MDT'’s parking fac!htles and their vehscies
Perform Cyberpoint check-ins as required in Post Orders.

Depending on the size and complexily of the parking fac:lhty, patrol faClllty by motonzed '
vehlcle gasohne powered golf cart, bicycles or on foot.
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Enforce all applicable federal, state, and local laws, including, but not limited fo:
» Ensuring patrons using.the facility are safe while walking to buses or trains;
Asking loiterers fo leave the premises;
Watching and mitigating potential acts of vandalism or theft of vehicles;
Reporting abandened or suspicious vehicles to Sector Supervisors;
Ensuring there is no removal of vehicles without proper documentation; ,
Remaining vigitant for criminal activity against passengers, passenger assets or County
- assels;
Detaining individuals commlttmg criminal acts, and
* Remaining vigilant for suspicious packages or aclivities.

¢ & 9 & 2

- Bus Depot and Bus Yard Officers shail:

a)
b}
-
d)
e)

f)

Report to work.on time and remain on duty until refieved
Maintain good personal and uniform appearance; is courteocus to the public, and County

“personnél at all times. Officers will not conduct any persenal activity, which’ detracts froma’

professional image.

Patrol the bus depot for the purpose of detecting and preventing mdmduais or groups from
committing acts, which are injurious to cthers or to property. _
View all CCTV cameras through EMVD and respond to incidents per the established Post
Orders.

Maintain control of the supplied, electronic viewing device at all times.

Intervene to terminate acts injurious or potentially injurious to persons or property, and
detain individuals for further investigation or arrest where circumstances and conditions

. warrant, as stated in the State of Florida Sesurity Officer’s Handbook (FSS Chapter 493}

g)
. h)
)

3
-
)

Patrol the bus depots in accordance with all directives in the Post Orders. .
Perform Cyberpoint check-ins as required in Post Orders.
Notify appropriate personnel (i.e. Central Control, police authorities, CCA) of any act:vnty

~which is criminal in nature or suspected of being criminal in nature.
- Respond to reports of sick or injured patrons, visitors, or employees, render basic first aid,
‘and notify supervisor and appropriate authontles iF further assistance is cons:dered

necessary or desirable.

Report safety hazards, malfunclioning equipment, hqurd spt!is and other stich matters to
appropriate maintenance personnel of the facility,

Respend to scene of locally activated fire, burgiary or other alarms, or other emergency
situations, evaluate situation, and take action as prescribed in Post Orders

m) Investagate questionable acts or behavior observed or reported on County premises and |

questions witnesses and suspects to ascertain or verify facts.

- Detain within legal lmits any individuals suspected of damaging property or m;unng others,

for further investigation or arrest by local law enforcement agency.

Maintain order and uses goed judgment and discretion in handiing unruly pUth

Maintain daily log and writes daily reports, incident reports, and non-employee i mjury reports
Assists other security personnel as required.

Follow Lest and Found procedures in a manner that allows the public to_ claim lost items.
Provide direction to other security personnel when such authority is delegated by Post‘
Orders, their immediate supervisor, or the County Contract Admzmstrator or demgnee

Be alert at all times and will not

. Fall asleep;

o Read newspapers, magazines, or other non-work matenaEs while prowdmg services tor
the County. ,
= Utilize cellular phone except in the case of an emergency
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e Utilize any unauthorized -devices, except as required by the County. These include
electronic devices such as portable music players, televisions, DVD or CD players.
= Utilize any form of County property for personal use uniess expressly approved by the
County Contract Admmlstrator or designee.

* Officers will be held respons:b!e for any of the above violations, and quulda’ced Damagesflnfraction "
Fees may be assessed ) ‘

: u) Within fegal fimits of Flonda State Statutes, conduct searches of individuals.
v) Safeguard and protect all existing structures, utilities, services, roads, trees, shrubbery, efc.
against damage or from interrupted service.
w) Communicate effectively with the public and County personnel.
x) Perform other duties as assigned,

Metromover Patrol Personnel shall: -
"a) Maintain a professional atmosphere and law and order, w&thm areas of assignment
b) Perform active patrols inside of Metromover vehicles engaged in revenue service. Patrol will
consist of active and conspicuous patro!}mg of each Metromover vehicle while it is in motion _ -
or berthed at a station.
c) Actively patrol while Métromover vehicle is in motion is to be accomplished by standing in
the Metromover vehicle while it is in motion and ensuring no criminalfillegal/suspicious
. activity is taking place. Upon arrival at each station, the Metromover patrol shall obsetve the
platform and ensure no criminal/illegal/suspicious activity is taking place.
- d) Patrol the platform, ground level, and any other levels as reqwred to mitigate acts of crimes
: against patrons or County property.
e) Viéw all CCTV cameras through EMVD and respond to incidents per the established Post -
Orders, _ -
) Perform Cyberpoint check-ins as required in Post Orders,
g) Maintain control of the supplied, EMVD at all times.
h} Enforce all applicable federal, state, and local laws, including, but not hm|ted to: _
= . Asking passengers to remove their feet from seats, and refrain from eating in vehicle;
e Ensuring there !S no eatmg, 'smoking or loud .music inside the moving Metromover
vehicle -
» Remaining wg;lant for-criminal actl\nty against passengers or County assets .
« Detaining individuals committing crnmmal acts; &) rema:n wgllant for SUSpICIOLiS packages’
" or activities. ‘ '
i) Upon reaching the Metromover Patrol's final sector statson the Metromover Patro! officer.
shall disembark and wait for a Metromover vehicle traveling in the .opposite direction. Upon
~ the Metromover car's armival, officer shall board and repeat patrol. While waiting for the
Metromover conveyance, the officer shall patrol the platform. Metromover Patrol Sectors
and/or patrol assxgnments will be determined by MDT and is subject to change.

" Note: Nothing in the precedmg Section should be interpreted as to prec:Iude a Metromover
Patro} officer from assisting: with an incident elsewhere in the system. '

Sector Supervisors ‘
Metrorail security is divided into four security sectors. The awarded Bidder will prowde ane armed -

* supervisor for each of the four Metroralil sectors, who will be responsible for the oversight of that
sector. Similar supervisory level posmon will be provided for Metromover. Supervisors will be
primarily assigned as sector supervisors or shift supervisors. The level of supervision provided by
~ the awarded Bidder will be sufficient to visit each on- duty post twice per -shift. The County
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estimates that the awarded Bidder's superv;sory staff can adequately superwse the Metromover
" and Metrorail posts with a minimum of six supervrsors per shift: five supervisors for Metrorail, and.
one supervisor for Metromover. -

" Sector Supervisors shalk
" a) Maintain a professional atmosphere, and Iaw and order; wrth;n areas of assugnment
b) Respond to on-site emergencies.
¢y Respond to incidents or uhusual occurrence as requested by the County Contract
Administrator or designee.
d) Make on-site anspectlons answer guestions, and offer advice during the shift, when security
. officers are on duty.
@) Perform Cyberpoint check~ms as requ:red in Post Orders.
. ) View all CCTV cameras through EMVD and respond to incidents per the established Post
- - Orders.
g) Maintain control of the supplied, EMVD at all times.
h) Previde technical and administrative advice on each shift.
i} Ensure proper assignment coverage. If a post cannot be covered, the awarded Bidder must
- immediately notify the MDT Office of Safety and Security.
- ) Provides on-the-job training to each officer until assignment is fully undersiood, and prior to
-placing said individual on the assignment:
k) Provide direction, follow-up training, and instructions to posted and/or patrolling security
' officers by making rounds and observing ofﬁcers in the performance of their dutles for each
shift.
|y Call attention of subordinates to any dewatlons from acceptab]e practices and procedures.
Instruct security officers in proper methods, and explain conditions under which deviations
_afe permissible. Al deviations must be referred to the Contractor’s Project Manager. In
" addiion, saiq deviations ang Gorrective actions taken are to be recorded in post logbook.-
- m) Respond-to request of subordinates for assistance.
n) Consistently exercise: Ieadershlp and oversaght to ensure: conformance with procedures
0} .Maintain good personal appearance ‘
- p) Update and explain post procedures. ' :
g) Have working knowledge of radio procedures ‘codes, and is ab[e to train security oﬁ" icers in
. the same.
r) Drive a motor vehicle as requtred
‘ Conduct internal investigations and address complaints
t) Complete all necessary reports specified in the Contract.- The origanal completed report’
must be forwarded to MDT Office of Safety and Security.
u) Revrew ‘correct, and approve subordinates’ reports.
v) Have knowledge of local jurisdictioris and who to call when incidents occur.
. w) Havea working knowledge of each assignment covered by the awarded Bidder and will train
newly assigned officers on assignments. ‘
X} Maintain facility- log books at each facility.
y) Is properly equipped, in proper uniform, and be able and qualified to provide temporary
coverage of vacant posts for absent security officers or as requested by County staff, ‘not to
_ exceed three (3) hours.
Z) Ensure that posted and/or patrolling security personnel have materials, unrforms and
'~ equipment sufficient to petform required duties and which mest Contract standards for
completeness, condition, and appearance . _

 Shift Sugennsor
The awarded Bidder shall provide shift superwsron for aciive on-duty - supervision for every shrft

_covered by the awarded Bidder on a 24-hour per day, seven days per week basis. These shift
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supervisors will be armed and equ:pped with wvehicles. The. shift ‘supervisors will make
unannounced mspections a minimum of twice per shift to answer questions, resolve problems, -
respond to emergencies, and otherwise complete tasks as required by the County. The Shift
Supervisor will view all CCTV cameras through their EMVDs and respond to incidents per the
‘established Post Orders, and maintain control of the supplied, EMVDs at: all times. Only one (1)
shift ‘supervisor wili be required per shift. All personnel, exc!uding Project Manager and Crime -
Anaiyst will réport to the Shift Supervisor.

Crime Analyst : '
‘The awarded.Bidder shall provide a futl time: Cnme Analyst to oomp;le criminal statistics fo an

electronic database and analyze crime trends.. Specifically, the crime analyst is responsible for
monthly generation of crime statistics reports and the reporting of crime trends to MDT's

management in a timely manner to effect proactive prevention of criminal activity. This individual is
~ also responsible for generating other MDT reports such as MDT bus mmdent reports and MDT .
: Mamtenance Repazr Reports

The Crime Analyst must be able to accomphsh the followmg
a} ldentify evolving or existent crime patterns and series.
b} Forecast future crime and incident frends.
¢} Perform target profile analyses.
'd) Provide data to support departmental planning activities.
@} Use of methods, practices and procedures involved in processmg and maintaining Uniform
_ " Crime Reportlng Statistics.
) Prepare and conduct presentations of statlstlcal reports to staff and internal forums.

Dispatcher -
The dispatch functlon w:ll be performed 24 hours every day W|thout except;on Dispatchers are

~ - responsible for working rotating shift. schedules and operating two-way radio transmitting equipment

to. dispatch and communicate with security officers respons;bie for securing MDT facilities and
operations. ‘Duties include relay[ng orders-and information to and from security personnel in the
field, managmg radio traffic, and operatmg computer-and telecommunications equipment Work is
. performed in: accordance with prescribed dispatch procedures and within the scopé of Federal
Communications Commission regulations and MDT orders. Supeérvision is received from a shift
supervisor who confers on difficult or unusual problems and reviews work for confermance with
.established procedures. The dispatcher must have the-ability to make swift, logical decisions, and
judgments under stressful situations. The dispatcher performs related work as requlred by the
Bldder and MDT. Work may cnciude but not Eimtted to the following:

-a) Receive calls-for servica from secunty personnel in the field via two-way radio.
b) Coordinate the direction- and placement. of field units to strategtc locations for -critical
" incidents and to prevent and/or mitigate loss of life or-injury.

c) Prioritize calis for service; selectively assigning and dispatchlng of addxtlona! seounty units
and/or supervisor's non-emergency calls via radio communication using the asszgned talk
groups while monitoring the safety status of all field units.

d) Coordinate the movement of multiple ‘security personnel engaged in pursuit 1aottos or
.. responding to life or death situations.

e} Operate a computer based, Harris P25!EDACSIOpenSky 700/800 MHz trunked portable.

. mobile or control station rad:o to control talk groups and or conventional channels.

) Coordinate multiple tasks simultaneously, using judgment to make operational decisions -

. based on information regarding available personnel. .

g) Maintain detailed knowledge and records of BOLO (Be On the Lookout For) information,
Trespass Warning's, and the diversified configurations of daily personnel work schedules,
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h)
)

;)
k)

SECTION3
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court fimes, assrgned areas of special patrois and respons;b:l;tles and procedural
differentiation's for each MDT location.

Perform Radio Checks wrth field personnel to ensure presence and attentaon

Perform minor maintenance tasks associated with the position, for example, resetting
computerized dlspaich systems, preparmg malfunct:on reports for raduo frequency or
equipment repairs.

“Answer telephone calls for the dedmated TRANS!TWATCH l:ne and coordmates response

with security personnel.
Monitor CCTV to |dentrfy areas of concem and direct securtty!response personnel fo

. mitigate.

3.6

POST ORBERS

The awarded Bidder shall:

&)
b
c)
- d)

o

Meet with the County Contract Admtn:strater io-develop svte specn‘" ¢ Post Orders. These
site-specific Post Orders wilt be approved by the County Contract Admmlstrator before the
Contract start date. '

Prepare, reproduce, disseminate and malntam the Post Orders at no expense to the County
Assure that yearly updated copies are available at all tames ‘.For the duratlon of contract
including any renewals or extensions thersof, ‘
Emphasize to its personnel, assigned to provide services to the County, that general orders
to "Protect the General Public, County Personnel and Property“ supersede all Post Orders.
Check each post periodically for updated Post 'Orders '

" Post Orders may include, but are not limited to the following:

a)
b
¢)
d}
e}
)

b
5y
)
b
)

Facility/Building information (e.g., Operatmg hours, cha;n of command)

Building rules and regulations. :

Operation of equipment :

Roving patrol routes, schedules, and dutles

Vehicular traffic control _ _

Access control procedures - _

Emergency response procedires

Security and fire control/alarm systems :
CCTV camera locations and CCTV, viewing procedures/response through EMVD
Hazardous conditions, mspechonfrepomng ‘

‘Response to emergencies, (e.g., fires, injury, or iliness, etc.)

Procedures for raising, Jowering, and half~mast U S. and othef flags as apphcabie

- m) Safeguarding persons and property

n)

3.7

Minimum number -of hours for site orlentatlon trammg, in addition to courtesy, sensiivity, and
customer service tramlng :

SEC URITY OFFICER ROTATION

. The County reserves the right, at the discretion of the County Contract Admtmstrator or designee, to
- request the fransfer of personnel of the awarded Bidder working on the contract, as well as rotate
- specific hours or location of Security personriel at a time interval specified by the County.

38

RELIEF /BREAK PERIODS

The awarded Bidder shail; :
a) Ensure that secunty officers do not Ieave the assigned posts at the ‘end of a shift until

refieved by duty personnel assigned to the following shift, if such a shift is scheduled

b) Ensure that secuiity officers are pro\nded breaks as requrred by Federal and Florida Sfate

~ law, at no cost to the County

-34 -
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c) Ensure that security officers remain at their assigned post untll fhey are relieved for the
break period.” Any violation of this procedure may result in !Iquzdated damageshnfractson
‘fees ora non—performance being issued.

3. 9 EMERGENCIES :

During emergency operaticns, which may |nclude but are not I:mlted to ‘hurricanes, floods, other
acts of nature, civil unrest, acts of terrorism, awarded Bidder's security officers may be diverted by
the County Contract Administrator or designee from their normal assighment to meet emergency.
situations or special duty assignments.- When the personnel diverted are no longer needed for the
special work assignments, they will return to their normal assignments. No additional cost will be
charged to the County for such diversion, and the awarded Bidder will not be penalized by the
County for the normal daily work not completed dué to any emergency. Incidents of this nature will
be ‘reported in accordance with procedures outlined. in the facility. post orders -or emergency
procedures. The Coufty will notify the awarded Bidder-if and when to suspend $cheduled service
for the duration of such emergency. The awarded Bidder will make available to the County, all
vehicles, equipment, officers and supefvisory resources, allocated to this Contract,; for emergency
purposes upon nofification by the County. The awarded Bidder will be responsible for structuring
. work rules in order to ensure that employees report to work, or in the event that they are already at
‘work, continue to perform their duties for emergency related operations as directed by the County.
Compensation for expenses incurred during the emergency for additional posts beyond those
established immediately prior to the emergency will be reimbursed by the County. The awarded
Bidder shall submit to MDT the following plans specific to secunty setvice operahons for MDT

. a) Hurricane Plan
© b} Continuity of Operations Plan {to include contingencies for replacement or additions of
~ security personnel and management staff and contmuang dispatch operatlons)
€) Actfve Shooter Response Plan .

3.10 CHANGE IN ASSIGNMENT

The County Contract Administrator or designee’ may, at any time by wntten or verbal mstructron

make changes to the existing service. These changes may include, but are not limited to'
scheduling changes, increases or decreases in the hours or type of services, and modiftcations in
'specxal equipment requ:remems o

341 "REMOVAL OR APPROVAL OF PERSONNEL 7
lThe County Contract Administrator or designee: - :
‘a) Will approve all Bidder's personnel ass:gned to the Contract pHOF 1o the personnet’- s
assignment to a County facility.” :
b) Reserves the right to interview any prospect;ve personnel of the awarded Bidder prior to the
~ employee being assigned to a County post.
"~ ¢y May reject any existing or proposed awarded Bidder's personnei under the Contract as
, deemed in the County’s best interest.

"d) Reserves the right to have the Bidder relieve any employee of the Bidder from a duty

' assignment, and/or bar the employee from further service under the Contract.

. 312 ADDITIONAL SERVICES/EXTRA WORK AND INVESTIGATIVE SERVICES
The County may make changes fo service Jevels and schedules, and may make special-order
-ass:gnments which may result in additions, reductions or deletions to the amount, type orvalue of
“the services Tequired as requested by the County Contract Administrator. Thls may include -
~ additions, reductions or deletions o the hours, type, or value of the services required. The Bidder
' 'understands and agrees that the amount to be paid by the County for additional services Wll! be
compuied on the basis the pr:ce schedule. .
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No additional services wuli be performed except as pursuant to written orders of the County Contract ,
Administrator expressty ;dentifymg the work as an addrtlonal semce

The County may request mvestigatrve services and may ‘include video or strll photographic
documentation of suspected incidents of criminal activity, fi eld observation and/or written

documentation of employees theft, dishonesty, drug and substance abuse, sexual harassment,

covert placement of individuals posing as employees to gather information on workpiace problems, .
and a varrety of other work place and employee related | issues. _

I mvesﬂgatsve services are needed the County will prepare a scope of work and the awarded
Bidder will submit a cost proposal mcludmg all price related to furnishing the investigative services.
Thereafter, the County Contract Administrator and the awarded Bidder shall agree to a not-to-
exceed number of hours and price for-the requested investigative services. In no event will the
awarded Bidder perform any additional services unless the County issues a written notice to the’
- awarded Bidder {o proceed with services. .

343 INABILITY OR REFUSAL TO PROVIDE ADDITIONAL REQUESTED SERVICE

The awarded Bidder shall provide additional services when requested. If unable to provide these
“additional services, immediately notify the County verbally and in writing {within 24 hours of the
request for additional service) with a detailed explanation for its inability to satisfy.the request. Any
costs incurred by the County as a result of inability or refusal will be the responsibility. of the -
awarded Bidder. In additjon, the awarded Bidder may incur hqu:dated damages or lnfractaon fees. -

3.14 NOTlCE OF EXTENDED HOURS/NEW ASSIGNMENTS {Overtime)

The County will attempt to give the awarded Bidder eight (8) hours of notice for coverage changes
resulting in new assignments. " If it is-not possible to give eight (8) hours of advance notice, the.
County will pay overtime coverage (1% times the normal billing rate) for the first eight (8) hours of
the new assignment. In consideration of this overtime coverage, the awarded Bidder shall provide
a Security Officer within four {4) hours’ notice. Failure to provide the extended servrces my resutt in
quuldated damages and/or a vendor non- performance belng issued. ‘ . :

3.15 LIMITATION ON EMPLOYEE-HOURS AND ASS%GNMENTS ~
The awarded Bidder agrees that the secunty officers will provide no more-than sixteen (16) hours of
service, including all break periods; in a twenty-four (24} hour period, unless the work periods are
separated by an eight (8) hours non-duty- pericd. This limitation may be waived by-the County
Contract Admihistrator in emergency situations that are beyond the control of the awarded Bidder -
~ (e.g., weather conditions, civil disturbances, natural disasters, stc.) preventing the next shift from
_getting to the post. Each occurence will require an individual written waiver prowded by the County
Contract Administrator or designee. Violations of this 16-hour work limitation ‘may result in
Enfraction fees, - ' : -

3.16 CENTRAL DISPATCH CENTER (Center) '

The County will provide office space for the Central Dispatch Center at the SPCC, Metrorail Central

- Control, located at 111 NW 1 Street, 5th Floor, where the awarded Bidder wilt operate rts Dispatch
Center. ThlS requirement will not be waived. ‘ :

; Thrs Center will be staffad 24 hours 7 day- per weekl each calendar day of the yeér' unless
" authorized in writing by the County Contract Administrator, or designee. All radio and telephone
communication will be received, transmitted, and addressed by the dispatch staff on duty.

- Substitutes, such as cellular phones, call forwarding-to the main central dispatch telephone lines,

~mobile transmitters/receivers, and/or. handheld radios will not be accepted to safisfy this
requirement. The Central Dispatch Center responsibilities will not be outsourced (subcontracted) to
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another company unless approved in writlng by the County Contract Admmlstrator Failure to
comply with any of the requirements constifutes a material breach of the Contract and may result in
liquidated damages and/or a non-performance issued. The awarded Bidder will. provide the
following for the Center, at no cost to the County: '

a) All computer hardware and necessary software application to perform dlspatch and event
loggingfrecording functions. All dtspatch cominunications will be recorded in a format easily
retrievable by event characteristic, i.e., date, time, location, etc. The recording must be'i na.
format which can be exported to a fiie for remote forensic review.

‘b) All efectronic equipment and all respective software to perform the intended functions.

c) All Log Books, Log Event Sheets sta’nonery and required” office supplies, or other

" equipment for log maintenance. _

d) Dispatch/Console radios (refer to Section 2.19 for requ:rements) at minimurmn, three head— :

sets to enable communication by the dispatch staff:
. &) Network connectivity between the Center and the awarded Bidder's on-site office Project
" - Manager at 111 NW 1 Street, 4th Floor. This connection will aflow electronic commumcatlonl
- between the awarded Bidder’s on-site management staff and the Center. Note: The County-
will provnde the on-site office for the awarded Bxdder’s on-sile PrOJect I\!Eanager
One color printer.
g) All computer hardware and software needed to adequately view the County s CCTVs

The awarded Bidder’s personnel, avaifable at the Center, will have the abihty and authority fo take
* immediate action on behalf of the awarded Bidder, and ‘be able to make immediate contact with

awarded Bidder's management staff. The Central Dispatch Center will maintain a complete roster -
" and schedules of all security personnel asmgned to County posts. o

. 3417 LDCAL MANAGEMENT OFFICE -

The awarded Bidder shall have and mainiain, throughout the term of the Contrac:t a Iocal
management office in Miami-Dade County. All records pertaining to the administration and
management of the Contract will be malntamed at local oﬂ" ce and are subject to mspectlon by the
County. : :

The awarded Btdder shall maintain, ‘at minimum, the follewmg records at the locat office:

a) All financial records relating to the Contract, includmg anDIceS empioyee payroll records A
associaled back-up records, ledgers, efc. : .

b) Records of reported activities at MDT locations.

¢} Incident Reports, Accident Repaorts, Unusuai Occurrence Repoﬂs

d) Quality Assurance Plan -

e) Copies of all audits,. internal ln\festlgat;ons a'esultmg from this Contract

f) Employee Personnel File. '

g)- Maintain a copy of all dlsmpimary actions taken against its personnet assighed to prowde
services fo the County, for all infractions committed.

h) Files will contain copies of but not fimited fo the following documents

.+ FDLE and NCIC background check
. e Medical examination, including diug test resuits, which wﬂl be updated on.a yearly basis
‘ and psychological results :

s Training test results along with a copy, as. proof of completron of tra;mng
e Proof of education and experience , _

e State Secunty Cfficer licenses "D" and “G”

= Employment application and verifications of prior emp!oyment

s Polygraph examinations reports, as applicable

Proof of certification for Law Enforcement experience.
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A copy of DD-214 Long form for Military and Coast Guard experience
A copy of a valid State of Florida Drivers license

A copy of a five (5) year Drivers history

Proof of Citizenship, Resident Alien card or Work Permit

Any discipline given to the employee

¢ & 2 & 9

3.18 COMMUNICATION SYSTEM :
The awarded Bidder shall have a commumcat;on system that meets or exceeds the requnrements y
as specified below: : :

Handheld Radios : ' '
Mest the foliowing requirements: Harris P25IEDACSlOpenSky 700!800 MHz trunked portable radio.

Dispatch/Conscle Radios
Meet the following requirements: Harrts PESIEDACSIOpenSky 700/800 MHZ trunked portabie '
mobile or control station radio capable of intra-agency and inter-agency communication. .

Qualify of Radios
a) Impiement a program of maintenance and repalr for all equipment to be used in prov;dlng,

services to the County. Program will ensure the optlmum performance of ali equipment at’
all times, thereby allowing the system to meet the sétvice requ&rements and quality standard-
specified herein, -
by Awarded Bidder to provide a Maintenance Ptan for the radios, and have a minimum, of 100
additional radios with batteries and chargers readily available in the event of - any
emergency, special event, scheduled maintenance -or replacement of radios, natural
disaster, or any other situation. where additional radios would be rieeded m an expedltlous
manner. Malfunctioning radios will be replaced within four (4) hours.
Note: The purchase of the additional 100 radios with batteries and charges shaii be the sole
responsibility of the awarded Bidder. ' :
c) Ensure that all radio equipment has sufficient operatmg power at all imes during a tour of
duty. It may be necessary for the awarded Bidder to implement a system by which fresh
. batteries, or charged radios, are delivered to the posts in order to meet. this requirement.
- Wherever possible, the County may provide safe storage and electric power (for chargmg)

. Radio Infrastrueture o : _

a) The radios will be programmed by the County and all costs will be borne by the awarded
Bidder. The awarded Bidder will be responsible for an annual Infrastructure Fee to operate
"on the radio system. . This fee is charged per month, per radio.. The fee is currently $22.00
{per radio, per month} and is subject to change each year. The fee will be billed on or
about November of each calendar year and covers the entire fiscal year of the Coun’iy
(October—September) )

b) Radio programming fee is a one-time fee to initiate the radio to operate on the radio system.

. The radio needs to be brought to the Radio ‘Shop located at 6010 SW 87 Avenue. for this.
service to be provided. The shop hours of operation-are 7: 30am - 4:00pm Monday through
Friday. The associated cost to program the radio is approximately. $75 per radio.

¢) - The awarded Bidder will be required to conform with the terms of the. Memorandurn of :
Understandmg for operatrng onthe County g raduo system.

3.19 BIOMETRIC TIME KEEPING SYSTEM _
The awarded Bidder shall install, have, and maintain, at its sole eXpense, a biometnc fime- keepmg
system at each MDT post of assignment. This equipment will be installed and fully operational as
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desxgned thhm 48 hours of Contract commencement date, after wntten approval by MDT of
* instaliment locations. A

The awarded Bidder, shall:

a) Provide an exclusive Biometric time keepmg system to record the startmg and compfetnon
time for work hours of the awarded Bidder’s employees at each security post assignment.
‘Once an employee logs in to the system using fingerprint, and/or other approved biometric
features, these will be used to verify the employee’s identity. Proposed biometric systems
will be highly accurate and capable of confirming the identities of large populations within a
short period of time. The biometfric time-keeping system proposed by the awarded Bidder
will be fully integrated into the payroll processmg, which will serve as the foundation to biil
and invoice the CountyMDT for sscurity services performed.

b} Provide and maintain a Biometric Time Keeping System of any of following types _
fingerprinting, facial recognition, eye scan, voice verification, hand geometry, or keystroke
-dynamics. The system should be a stand-alone system and will not: rely on any Gounty
equipment, connectivity, or systems {other than the available electrlcai power supp!y) for its
operation.

¢} Biometric Time Keeping System will be tntegrated with. the provider's open—archltecture

" analytical software to provide the awarded security firm and MDT with online access to
fimekeeping, invoicing, and the ability to provide real-time moniforing of all security staff as
they arrive and depart from shifts, The awarded Bidder shall utilize integrated software that
notifies them that staff has not "clocked in” and there is a potential for an open post. The
awarded Bidder will ensure that staff is available to secure the opening.

The awarded Bidder shall: ' ' ,
a) Assume all costs associated with mstallation and operation of the Brometrlc Time Keeping -
System, '
b) May not disclose, for any reason, blographlc andfor brometnc data of an employee uniess

required fo do so by faw, without the written consent of the employee and MDT.
- ¢y Wil submit invoicing that is tied 1o the reports generated from the Blome’zric fime keeplng

- . system,
d) Awarded Bidder shall replace defectlve bzometr[c readers. wnthm elght {8) hours of the unit
' becommg non—operataonal . )

Note: Data collected by the Biometric system will be unalterable by the awarded Bidder.
Corrections or modifications to. billing or invoices will be made in writing to the County/Miami-
Dade Transit with an explanatlon . _

3.20 BIOMETRIC TIME KEEPING SYSTEM LOCATIONS
Metrorajl and Metromovers:
~The County requires Biometric time keepmg units-at all 23 Metrorail Stations, and at the
Metromover School Board Station. Personnei assigned to the following locations will use the units
at the applicable station:
a} Metromover Downtown (lnner) Loop Government Center Metrorall Staticn unit.
b) Metromover Omni Loop: Metromover School Board Station
c) Metromover Brickell Loop: Metrorail Brickell Station unit.”
d) Busway Metroratl Dadeland South Metrorail Stat;on unit.

‘Bus Mamtenance Facmtv o
~ One Biometric Time Keeping system will be. required : at each of the three bus ‘maintenance facthties
. A.unit will be required for the William Lehm_en Center {(Metrorait maintenance facility).
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3.21 UNIFORM REQUIREMENTS

The awarded Bidder shall provide uniforms and equipment to each employee at the beginning of
the Contract and maintain throughout the term of this Confract. The. awarded Bidder will be
responsible for the quantity -and quality of uniforms and. other required equipment used by . its
personnel in providing services fo the County. Full uniform shall be issued prior to the

- commencement of services and replaced new every two (2) years. All personnel shali wear cléan,

pressed uniforms at all times while on duty at a County post. The awarded Bidder shall replace
uniforms not meeting appearance standards as determined by the County. Equipment will be kept
clean, well-maintained, and in safe operatmg condition at-all times; free from defects or wear Wthh
may constltute a hazard, ‘

The County reserves the right fo approve or disapprove the items noted under this Section:
a) Uniform style frousers; '
b} Button down collared shirt, short and long sleeve
c) Duty Belt — 1 % nylon solid black beit;
d} Belt Keepers;
e} -4-inch Tacticat Nylon Black Boots (Laced) — with'a compos:te shank safety toe; T
f) - Threat Level] 3A Bullet Resistant Vest. Vest must comply with the most current National
Institute of Justice (NIJ) standards for ballistic resistant body armor. All armed personnel’
must be issued a bullet proof vest. At the awarded Bidder's option, any officer may waive
his right to wear the issued vest by signing a waiver and hold harmiess agreement. This
waiver rust be kept on file and a copy sent to the County before permission is granted);
g) Equipment Belt — Ballistic Nylon, 2 1/4" pohce slyle with carriers for other equnpment ‘
- uniformed personnel only;
h) Shoulder patches to indicate the awarded Bidders name will be sewn on and worn on both
- shoulders of the uniform shirt. No other identification relating to the company name of the :
 awarded Bidder shall be worn or displayed on the uniform, except on a uniform hat; '
i} Badge to be worn over left shirt pocket area; .
iy Nametags should be worn over the right s:de '
k) Foul weather and cold weather clothing, including ralncoats boots, and - security 3ackets
- shall be required for those employees assigned to perform duties while exposed to cold
" andfor inclement weather conditions. All foul weather clothing shall be identical in style and
color for each Security Officer, and marked with the awarded Bidder's company name, logo
or name, or an insignia. Jackets worn during cold weather shall be issued by the awarded
Bidder along with company patch sewn to the jacket. A wmd—breaker shall not substltute for
. the issuance of a cold-weather jacket, . -
I} A medium profile, solid paneled, baseball-style cap to be used at the discretion of the
~ Contracted employee during cold or inclement weather.. The cap shall be umfcrm in color .
" and emblazoned with either the awarded Bidder's.company name or with the word
*SECURITY”, No other headwear shall be allowed by any offtc:er while on duty (including
_ hats, caps, skull-caps, beanies, efc);

3.22 GROOMING/APPEARANCE REQUIREMENTS
The awarded Bidder shall ensure that all personnel assigned to work under the Contract be well

~ groomed at all times and maintain a neat and clean appearance while representing beth the

awarded Bidder and the County. The following personal grooming shall be adhered to:
a) . No facial hair (beard, goatee, mustache) shall be allowed. ' :
 b) Male personnel hair styles shall be conservative and evenly tnrnmed Hair length may not
extend downward more than ¥ inch behind the hairline at the back of the neck. S:mllarly
hair shall not extend below the bottorn of the ear nor. shall it curl upwards whlle wearmg the
cap. -
) Sidebums may not extend beyond the bottom of the ear.
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d) No'ear-rings shall be worn while on duty by male personnei ‘
e) Excessive jewelry shall not be worn on duty. . Rings, other than wedding/partnership bands,
. shall not be worn.
f) No item shall be worn around the neck: unless expressly approved by the County Contract
: Administrator. '
" @) Tattoos of an offensive nature (pomographic racial, etc.) shall be covered while on duty.
" h) Hair styles shall be’ conservative. Long hair may be required to be worn in a bun if it is
' deemed that it represents a safety concern for the officer.
i) . Female personnei may wear sar-rings however, dangling type ear-rings shall not be wori.
" Only one ear-fing may be worn on each ear. This ear-ring shall be stud type and shall not
exceed Y inch in diameter.
j) Fingernails shall be timmed and maintained clean. Female personnel fmgemaﬂ length may
not be longer than one-inch beginning at the base of the cuticle. Although nail polish may
be worn by female. personnel, it shall be of a conservative nature.

3.23 EQUfPMENT REQUIREMENT FOR SECURITY OFFICERS
Equipment for Security Officers/Security Supervisors/Majors/Rait Patrols/Metromover Patrols/Bus
Depot Offi cersiPark and Ride Lot Security Officers/School Patrols

The awarded Bidder shall ensure that, except as specifically noted, Secunty Officers and
supetvisors be equipped with the following items while on duty:
a) Handheld radios (refer to Section 3. 18)
‘b) Handcuffs with key.
c) Flashlight, heavy-duty.
- d) Double action, unmodified 9mm semu»automat:c pisiol of a reputab!e manufacturer {e.g.,
Glock), and ammunttzon that meets State statutes. Ammunition shall be standard factory
(not reloaded), manufactured and packaged ammunition. :
e) A minimum of two, unmodmed magazines with a capacity not to exceed 12 rounds of
. ammunition.
f) A weapon dual/double retentlon holster - compatlb!e with the firearm, umform and other
. equipment. . The-holster shall be worn on the duty beit AI! a:med security personnel shall
. .be trained in the use of the retention holster. .~
'g) Expandable Baton (e.g.-ASP) in accordance with Florida Statutes
h) Hardware/software to view County s CCTV’s.

- The awarded Bidder shall ensure that :

" a) Personnel shall not carry any unauthor;zed equipment such as a second firearm, chemlcai_
agents, concealed weapons, personal radios, or other items not approved by the County.
‘Contract Administrator.

b) Under no circumstance will personal weapons be acceptable as an offtcer's duty weapon in
providing service to the County.

3.24. ADDITIONAL WEAPON ,
The awarded Bidder shall provide three (3) unmodified, 12—gauge pump-action shotguns meetmg all
'federal and state requirements as applicable. The shotguns shall be of a reputable manufacturer.
(e.g., Remington, Mossberg) and shall not be modified in any manner. _The awarded Bidder will be -
. responsible for supplying all ammunition to be utilized in the shotguns. Ammunmon shail ‘be
-standard factory (not re]oaded) manufactured and packaged ammunmon .

'3.25  WEAPON SAFETY :
The awarded Bidder shall prowda a company- issued firearm to thelr Secunty personnel The
. awarded Bidder will observe the following safeguards regarding the use of firearms at all County -
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facilities/buildings. This includes, but not limited to, the distribution of the foliowmg safeguards to all
. officers on post and the inclusion of these safeguards in all training.
a) Firearms shall not be removed from their holsters for any reason except to be used in life-
threatening situations or for inspection by County Contract Administrator or designee. Gun -
“belts shail be worn properly at all times except during restroom breaks. Violations of these
policies may resulf in immediate removal from County Contract and criminal prosecutaon as
warranted.
b} At notime will firearms (including gun belts and ammumtion) be stored or Iefi unsecured at
- any County site..
. ¢) Firearms shall not be cleaned at County facilities at any time.
. d) Unauthorized weapons, holsters, and ammunition are expressly prohibited. .
e) Armed security officers and supervisors who do not have in their possession a current
" Florida Department of State gun "G” license shall be immediately removed from standing
post at the County facmty
- f} Loss, theft, use, or misuse of weapons shail be reported immediately to the County Contract
. Administrator or designee. :
g) “Armed security officers shall follow guidelines as set forth in FSS Chapter 493,
~'h) All incidents that involve the display or discharge of a firearm shall be reported immediately
' to the County Contract Administrator or designee. -

326 VEHICULAR EQUIPMENT .
The awarded Bidder shall provide licensed and insured motor vehicles, and off-street motorized
“carts (gas powered golf carts), at no additional cost to the County. The price proposed for the use
of vehicular equipment shall include the cost of fuel. The awarded Bidder will not bill the County
separately for reimbursement of fuel, maintenance, repairs, tires, arid safety-related equipment..

" . The County reserves the right to determme type of vehicle, color, markings, lights, and cther

_features. The awzgrded Bidder may be ‘reqmred to provide bicycles -during the Contract period; such
posts or duty assignments shall be requested as needed and, when appropriate, as determined by
the County Contract Officer, the awarded Bidder will recelve additional compensation. The
awarded Bidder will comply with all insurance requ:rements and the insurance sha!i be sufficient to
,cover all operatlons and use of such equipment. :

Secunty Off‘ icers may be requwed by the County to operate vehicles In order to supervise dafferent -
posts, move between assignments, or to conduct vehicular patrols of an area. Likewise, they may
be required to operate off-street motorized carts in order to conduct vehicular patrol of an area. Any

-personnel ‘assigned to a post where he/she will be operating a motorized vehicle, including golf
carts, shall have a valid Florida driver's license. Vehicles must have the capability of being utilized
the entire time.of assignment without the need for refueling. The awarded Bidder will provide, at no -
cost to the County, off-street powered, motorized carts for use only by the awarded Bidder's
‘personnel in the provision of service. The carts shall be two-person maximum capacity only The
awarded Bidder will provide all maintenance, repairs, fuel, tires, weather protection canopies, and
safety-related equipment, for the off-street carts, at no cost to the County Carls may he added
and/or removed by the Gounty based on operational need.

: The awarded Bidder, in the event of a mechanical breakdown shall elther repair the vehicle or
- replace it no later than 24 hours after breakdown. Failure to adhere to this requirement may resuit
in the assessment of liquidated damages. Under no circumstances shall any passengers be |
fransported in‘any vehicle except in emergency situations. The awarded Bidder will make aval!able :
the vehicles in the number and types as required for the post order
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Notes
a) The cost of bicycles used for patro! pUIPOSeS is- capped at a one-time charge of $600 each.
Bicycles should not have a recurring monthly charge. The one—tlme charge sha!l include the
cost of the bicycle, regular maintenance, repairs, etc.
b) The County will monitor use of bicycles and recommend replacement as necessary or if
' warranted by the .awarded Bidder's concerns. The awarded Bidder will adhere to a
Preventive Mamtenance schedu[e and prevent user abuse. :

"3.27 TEMPORARY STRUCTURE :
The awarded Bidder shall provide temporary structures, if appl:cable to protect its empfoyees from
_ the elements in the event of repairs, removal or relocation of the existing guard house. These
-structures may be for short (no more than three (3} days) or long term use. All associated support,
- utilities, and equipment for these structures will be the sole responsibility of the awarded Bidder.
The awarded Bidder will comply with all applicable codes and permitting requirements for these
_ structures. These structures shall be removed no later than 72 hours after the termination of the
- Contréct or as directed by the County Contract Administrator or designee. If the awarded Bidder
fails to remove the structure as directed, MDT reserves the right fo have the structure removed and

* any costs incurred for the removal, charged to the awarded Bidder.

.3.28 COUNTY FURNISHED ITEMS.

The awarded Bidder shall be responsible for all equipment, keys, pholographic identification issued
by the County. Said equipment, materials or items shall be used solely for performance of the work
under the Contract. The awarded Bidder will replace, or reimburse the County, at current market
- rates, for all equipment that is lost, damaged, stolen, or made otherwise unavailable due to the
neghgence of the awarded Bidder or their personnel. Upon termination/expiration of theé Contract,
~ all equipment shall be returned to the County in good operatmg condition, less reasonable wear and
tear as defined by the County.

. The County will furnish the followung materlais and equapment fo the awarded Bidder to be used
only in connection with prov:dlng the services herein fo the County '

- Keys- , S - , : : - .
- The awarded Bidder shall be responsible for all keys that are issued by the County to its personnel.
Al fost Keys shall be reported to MDT immediately. The awarded Bidder will provide adequate

. control and accountability for these keys, Lost keys shall result in the awarded Bidder paying for -

the cost of re-keying all effected doors. This charge shall be taken in the. form of a credit from the

" next available services biling made to the County by the awarded Bidder. The removal andfor -
‘ 'dupllcatmg of County issued keys without the expressed written consent of the County Contract
o Admmsstrator or demgnee is strecﬂy prohibited.

Cyber Keys@
The Bidder acknowledges that Cyber Keys® are programmable, electronic keys that grant the

holder access permission for spec:lﬁc security-sensitive areas of MDT. Each Cyber Key® is
programmed exclusively by MDT to issue access to the awarded Bidder's employees. Access may
- also be removed immediately through MDT computer generated commands. The Cyber Key® is
-"also associaled to a person-specific Personal Identification Number (PIN} which, when activated, -
-allows MDT to query all activities associated with each specific key. Be respons;bte for all Cyber

- Keys® that are issued by the County to its personnel. _

The awarded Bldder shall provide adequate control and accountability for these keys: All lost Cyber
Keys® shall be reported to MDT immediately and the issuance of their replacement shall resutt ina
charge to the awarded Bidder for its replacement: :
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Phones ‘ . . _
The The Bidder acknowledges that County phones made avai!abie to the awarded Bidder's personnel
shall be used for County business only. Personal and long distance calls are prohibited. The use of

.persdnal cellular phones is also prohibited except in emergency situations. Costs for long distance - -

© or any unauthorized calls shall be reimbursed to the County within fifteen (15) ca[endar days of
not&ce from the County. Vtoiatlons of these procedures will result in Infraction fees ‘

County/MDT- Photoqrapmc Identifi catlon

‘The awarded Bidder acknowledges that MDT will furmsh each security officer a photo identification”
‘card. This card shall not be photocopied and shall not be transferred to any other person. Photo
:dentlfncatlon cards lost shaﬂ be reported immediately to-MDT.

Electrical F’ower ' ' '

The awarded Bidder acknowledges, where poss:ble the County may prowde electrical service fo
- power the awarded Bidder’s equipment requiring electricity. Where electrical service is not practical
or available, the awarded Bidder shall provide electrical generation to the satisfaction of all
~ prevailing safety constraints. The awarded Bidder shall notify the County Contract Administrator or
~ designee prior to placing any form of electrical generation devise into service. The County Contract
" Administrator or designee shall review the placement and approve the use of the device. " The
© County shall not be held iable for the theft, damage, vandallsm of any electrical generation device
, prowded by the awarded Btdder

3. 29 REPORTING REQUIREMENTS AND PROCEDURES

Awarded Bidder's security personne! may be required to complete Daily Visitors’ Sheets, Audit

 Forms, Incident Repotts, Unusual Occurrences Reports, Accident Injury Reports, Maintenance
- Repair Reporis -Golf Cart Inspection Report Forms, or any other required reports or forms as

outlined in Post Orders, and turn these over'to MDT. The County will provide the awarded Bidder

with samples of required forms and other documentation used in reporting procedures at specific

posts. The awarded Bldder will be responsmie for reproducmg and distributing any forms to Posts.

The awarded Bldder shall comply with the followmg repomng requgrements and procedures
‘a) Upon being notified of an incident, accident, or unusual occurrence, the responding officer
, will annotate, utilizing black or blue, indelible ink, a brief statement in the post logbook, so
the County Contract Administrator or designee can identify the principals later, if a further
[investigation is:needed. At no time shall any spaces or fines within the annotated section of
" a Log Book be skipped for future annotation. - All bound logbooks shall become the property
of the County ‘upon its replacement on the post. Logbooks shall be kept in a clean and
A presentable manner and replaced as necessary to maintain this condition. The awarded
Bidder will securely maintain ali logbooks during the term of a Contract and any renewals or
extensions thereof. The awarded Bidder will deliver all such logbooks to the County upon
expiration of the Contract or at any time as required by County Contract Administrator or
. designee.
b} A copy of all reports and a copy to Secunty Management on all major ;ncrdents completed
* during a shift, shall be furnished to the County Contract Administrator or: desugnee no later
than the next business day.
c) An’ Incident Report shall be completed whenever any unusual or criminal event occurs.
- Such events include, but are not limited to: discharge of firearms, major criminal acts, or any
safely hazards. . Ofﬁcers shall consult Shift Supervisor when in doubt about any reports. -If
_ there are any injuries as a result of a firearm discharge 911 must be called immediately.
‘MDT Office of Safety and Security shall be notified immediately after calling 911. - Facility
Contact/Building Managers and Sector Supervisors shall.also be notified. o
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Pemnent facts of daily evenis shai! be written in the post logbook; however any incident that -
requires a report shall be verbally reported to MDT immediately, after law enforcement or
fire-rescue authorities have been notified.

The awarded Bidder will prepare written monthiy reports detalilng the previous month's
security related actlwty and crime. These reports shall follow the reporting format as
detailed by the most recent revision of the Uniform Crime Reporting Handbook, as published
by the United States Department of Justice. Specific tables, charts, summaries, etc, shalt be -
included in these reports. The awarded Bidder will document specific Part 1 and Part 2
crimes as defined in the Uniform Crime Reporting Handbook for each specific facility for
crimes occurring on Metrorail, Metromover, Metrobus, and Parking Facilities. The awarded
Bidder will summarize these reports on an annual basis and submit these summaries on the

. anniversary. date of the commencemernit of this Contract.. The County Contract Administrator

.

will provide sampie reports to the awarded Bidder to ensure compliance and. repoiting’

uniformity.
The Miami-Dade Pohce Department shall be immediately notlfted of all Part 1 -crimes and

other criminal activity as may be further defined by the County Contract Administrator,

anywhere on MDT- property mcludmg but not i;mtted to the following incidents:

Hpmlcldes (ARl Types) 7
Suicide and Suicide Attempts
Accidental Death (All Types)
Aggravated Assaults (All Types)
Bomb Threats or Threats of Terrorist Acts
‘Aggravated Battery (All Types)
Simple Battéry and Simple Assault . :
Robbery (Armed and Strong-Arm, Including Attempts)
-Persons Carrying Concealed Firearmns {or Recovery of Abandoned Firearms)
- Larceny (All Types, both Felony and misdemeanor, mcludmg Attempts)
Fare Evasions (Subjects in Custody}
Theft of Fire Extinguishers
Sexual Assaults (All Types Including Exposure and Lewd Conduct)
- Narcotics offenses and Activity or Recovery of Narcotics, Paraphernalia
_Criminal Mischief (All graffiti and Vandalism Incidents)
All Acts of Civil Disturbance Which Affect Bus Mamtenance facllitses Bus yards or
Park and ride Lots) _
" e Industrial Accidents Resulting in Senous Injury, Death or Structurai Damage
_ andmg Missing Persons - :

4 % v a-p & & 0 & s ©. 8 & 8 & 8

g) The security officer shall determine if any further po!rce actlon is required and prepare the

approptiate reports upon the Police Officer's arrival and response to the scene. The
awarded Bidder's personnel shall not have discretion in this-area. If security personnel will
be required to notify supervisory personnel, they shall notify the applicable Police

"Depaitment and supervisory personne] simultaneously. Under no circumstances shall

personnel wait for the arrival of supervisors before police notifications are made. If a Police

"Officer is not available, then the appropriate police agency with jurlsd:ctlon in that area shall

be notified and requested to respond to the scene fo evaluate the situation. The police
officer from that agency will then make the determination if -a response fo the scene and

. police handling of the incident is appropriate. Within the Incident Report, the natrative shall

include whether or not the police was notified, the reasons that the pohce was not notified. If

- notified, the pelice case number as apphcab[e shall be noted
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h) The officers shall fol[ow the “Chain of Command.” Aﬁer exhaustmg efforts with the. Shift -
Supervisor, the next stép will be the management staff fol!owed by the County Ccntract
- Administrator or designee. .

iy Maintenance Repair Reports {MRR) are wrrtten reports completed by the awarded Bidder, -
which detail physical. conditions in need of repair:or replacement at a station or. faciiity. -
“These reports must be updated: daily and are baséd upon the obsetvations made by the
securily officer on his/her safety and station checklist. The reports are dispatehed on a daily
basis to the MDT Faciliies Maintenance Division tc address the conditions noted. Only one

- {1) MRR per deficiency.shall be required

D Acknowledges that failure to adhere to the gurdelines may result in infractlon fees andfor

ramoval of the awarded Bidder's perscnnel from provrdmg services to the County.

3.30 MEET[NGS

The County may hold mandatory meetings, at the drscretlon of the County Contract Administrator or

: desrgraee for the purpose of discussing issues relevant to the performance and/or administration of
the services provided by the awarded Bidder. The County Contract Administrator or designee

reserves the right to call meetings at any time during the Contractual period. The awarded Bidder’s
Project Manager or other’ appropnate person, as requested by the County, shall be present at all -

" meetings unless spegifically warved by the County Contract Administrator or demgnee

3.31 ANNUAL AUDIT :
Within 180 days of each anniversary of the effective date of the four year. Contract or within 120
“days following termination of the Contract, the awarded Bidder shali, at no expense to the County,
provide to the County, the annual Financial Billing Audit Report (Report) comparing billings made to
- the County with supporting ‘documentation maintained by the awarded Bidder, including but not
- limited: to Payroll Records, Log Books, Sign in Regrsters Activity reports, Biometric Logs, and
Contractcrs GPS capable PDA reporting. Such.comparison may be, performed-on a sample basis,
and should:be made using a statistically valid sample of annual billings with appropriate evaluation
of the testing results. The Report shall be prepared and-attested to by an independent certified
public accounting firm: licensed in thé State of Florida, and is subject to- County review by the
County’s Audit and Management Services Department. Documentatrcn supporting the Report
should be available for County review for a period of up to five years from the date the report was
issued. If the Report indicates that the awarded Bidder has intentionally overbilled for its services
and owes monies to the County, the awarded Bidder shall submit such payment immediately
together with any interest fee -at the rate established from time to time by the Board of County
* Commissioners of Miami-Dade County, Florida. If the overbillings are deemed to be intentional, the
awarded Bidder will be subject to terrninat_;on of the Contratt for default, at the option of the County.

3 32 INTERNAL AUDIT - ‘

The awarded Bidder shall establish a- program of comprehensrvc zntemal audits of the securily
operation’s Standard Operating Procedures and Post Orders, organizational elements, equipment,
procedures and functions for security related activities and requirements of the Contract. The
awarded Bidder shall identify the findings in a written report which shall be submitted to MDT no
_ later than 80 days from the annlversary date of the Contract: In addition to the audit findings, the
Report shall also specify all corrective measures to be undertaken by the awarded Bidder as well as
atime deadllne for correction and a plan for foilownup to ensure adherence

Ccunty Contract Admrnrstrator or- desrgnee shall be appnsed of the: aud;t activities of the awarded
Bidder. The elements comprising this ‘internal audit shall be subject to formal and unannounced
periodic and regularly scheduled audits throughout the term of the Contract, including any extension
or renewal periods. The awarded Bidder shall prepare and deliver to MDT an’ Audit Schedule. .
Audits shall be performed in accordance with written procedures and checklists developed by the
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Bidder and submitted to MDT for review and approvai prior to commencing w:th the Interna! Audit.
Audit results shall be docuinented in an Audit Report sighed by the Audit Team Leader/Lead
Auditor, If the team leader is other than the Project Manager for the Bidder, the report will be
reviewed and approved by the awarded Bidder's Project Manager. This report shall be issued
‘within 60 calendar days of a required post audit conference Deﬁctenc:]es shall be documented and
issued as part of the audit report.

Thirty days pnor to the commencement of each audrt the awarded Bldder shall notafy MDT in
writing the date(s) the audit will be conducted and the security element being -audited. An audit
checklist shail be developed and tallored to the mode being audited and will be utilized to. conduct
the audit. Upon the completion of each review and audit, the awarded Bidder shall issue a report of
the results and specify areas of deficiency, prepare recommendations, identify corrective actions .
and distribute coples of the report to the County Contract Administrator or designee. A summary of
the annual internal audit report is to be made available to the County Contract- Admimstrator or
designee no later than 60 calendar days after the completlon of the audit.

The areas of Contract c:omphance to be audited include but are not t[m;ted to:

a) License Renewal;
b) Contract Compliance;
- ¢) Integrity of the Invoicing to MDT,;
d} Training & Certification Review/Audit;
&) .Emergency Response Planning, Coordmatlng, Trammg,
f) .Drug & Alcohol Abuse Programs; = .
g) Completeness of personnei files  to ensure all- requ:red documents are retamed in a
candidates file; and - .
h) Ensure that the awarded Bidder retains atl documents re]ated to the Contract are retamed in
proper storage for atime penod no less than five {5) years after the end of the Contract o

Notes: : ' -
1. The County Contract Acimlmstrator may add addltionai areas or elements as. necessary :
2. Adverse conditions relative to the MDT Security Contract shall be documented as audit .
findings. Audi fincirgs-are not influenced by personal opinions or bias, and must
describe theactual conditions that exist. Al fi indings requare response and correctwe
. action by the awarded Bidder for resolution - ‘
3." Conditions not related to the MDT Security Contract requlrements but for which .action
by the audited organization is advisable, may be documented. ~Observations do
require a response by the awarded Bidder, however, actlon |s at discretion of the
County Contract Administrator or designee. '
4. Acknowledges that the following information shall be tncluded in the audit report:
« Description of the audit scope. :
_ = ldentity of the auditors.
= Identification of persons contacted during the audit activities.
* Summary of audit results, including a statement on the effec:ttveness of the elements
- audited. :
s Description of’ each reported deficiencyffinding in sufflc:lent detail to enable the
Contractor and MDT to consider potential correctlve action.
*  Any other observations of significance to MDT.

| 5. Aud;t Reports shall'be distributed to the County Contract Administrator or desigrtee." The
awarded Bidder shall track open Audit Recommendations. Follow-up action shall be.
taken to verify that corrective action is accomplished. Status reports shall be used to
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apprise the County Contract Administrator or designee of failire to satisfy correetive..
action commitments. The awarded Bidder shall make every effort t¢ resolve and correct
adverse security condrtrons documented on Audit Reports.. '

The awarded Bidder shall make avallable to MDT a secured portal through whrch the County
Contract Administrator, or designee(s), may view, in real time, all schedules, time-:
keepsnglattendance records, invoices billed MDT, all payroll records, key performance indicators,”
crime statistics and data repotts, Post orders emergency preparedness documentation, all training .
records, and all other documentation generated as a result of this solicitation. The awarded Bidder.
shall maintain all necessary data encryption and.security measures to protect the information. The
awarded Bidder shall also ensure that the County/MDT has no authorization to manzpufate or
modify any data maintained on the awarded Bidder's data mfrastructure '

3.33 QUALITY ASSURANCE PLAN ' ' ‘ :
The awarded Bidder shall esiablish and ma:ntaln a Quality Assurance Plan (QAF’) to ensure that all
requirements of the Contract are met. The awarded Bidder will provide for the periodic review of all -
Contractual requirements and services as identified in this. Solicitation and related ‘Contractual
documents (e.g. post orders). Any changes to the QAP shall be submitted to the County Confract
Administrator or designee, for approval, as the chenges are made. The QAP shall rnclude but not
be Irmrted to, the foilowmg .

a) QAP Contractual Review Plan : ‘
The Plan will identify the activities to be mspected on.a scheduled and unschedu!ed basis,
frequency, the methodology to be employed to- accomplish the inspections, ar;d the
functional fitle and rank of the person who shaﬂ perfoim the mspectron

b) Corrective Action Procedures ‘

- The awarded Bidder shall have an established procedure to respond to and correct any
deficiencies in service identified by the County, County Contract Administrator, or designee.
The awarded Bidder will be provided a time-frame in which the corrective action shall.be

: compf_eted., If the awarded Bidder is unable or unwilling to complete the-corrective action
plan in the prescribed period of timé, as noted by the County Contract Administrator, or
designee, then the awarded Bidder must submit a formal, written request for. extension of

time and the reasons for the request. Failure fo compiete any corréctive action within the

prescribed perfod of time on the part. of the awarded Bidder wr!l result in Infractron
feesli[qurdated damages and/or.a Vendor Non—Performance '

-3. 34 INSPECTIONS ‘ : .

MDT will inspect sites to ensure adequate fevels of approprlate secursty personnei and that

methods of securing the assigned work areas are in compilance with the -specifications herein.

. MDT may advise awarded Bidder of work discrepancies and def crencres ‘which shall be corrected
by the awarded Bidder. Infraction fees may apply.

3.35 - INFRACTION FEES, :

The ‘awarded Bidder shall be liable for damages, indirect or direct, resultrng from ils fal!ure o meet
all Contractual requirements or standards. The County, at its scle discretion, will determine the
damages arising from such: failure. The County Contract Administrator's or designee’s assessment
of all infraction.fees will be final. The County will accomplish this by deductrng the amount of the
Irqurdated ‘damages/infraction fees from subsequent payments due for service rendered by the
- awarded Bidder. Repeated violations or patterns of violations may result in a doubling or tripling of
the amount of infraction fees. Any of these violations may result in awarded Bidder's personnel
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being removed from the post or Contract at the request of the County Coniract Admmsstrator or
designee. ‘

A written notice of a wolatton and intent to tmpose infraction fees shall be prowded to the. awarded
Bidder in the form of an Infraction Report. Infraction Reports will be issued to the awarded Bidder
promptly by the County Gontract Administrator or designee, in order to afford the awarded Bidder
time to hotify the County of extenuatmg circumstances. Infractions may resuit in the following fees;

LEVEL 1 ENFRACTIONS: Infraction Fees in the amount Of $900,00;
LEVEL 2 INFRACTIONS: Infraction Fees in the amount of $600,00;
LEVEL 3 INFRACTIONS: Infraction Fees in the amount of $400.00; .
LEVEL 4 SPECIAL INFRACTIONS: Infraction Fees in the amount of $1,000.00 for the
first infraction; $1,500.00 for the second ;nfraction of same type, and $2,000.00 for a.

. third mfractlon of same type _ . :

+ » » . .

The doubtmg or frpling of mfract:on fees may occur with the Jinvolvement of the same fam!;ty,
awarded: Bidder’s personnel and/or a pattern of the same incidents at multiple posts {e.g. no radios,
lack of supervision, etc.). Any violations. committed by awarded Bidder’'s personnel may result in
the suspension or removal from duty of said personnel at the discretion of the County Contract’
Administrator or des;gnee

Violations that may result in the 3ssessment of :nfrac:tron fees Jnciude but are not llmsted to, the'
following; _

Level | !nfractlons :
a) Late for duty
b) Sieeping on duty
¢) Abandoning post/ Failure fo report for cluty
d) Staffing Deficiencies
* @) Drinking alcohol or consuming illegal substances : :
f) Failure of officer to conspicuously dispiay]possess licenses (D & G)r’L;censes are expli‘ed
" g) Health deficiencies {any mental or physical conditions that prevent the awarded Bldders
employee from performing the required job function). . :
h) Failure to make report/Failure to Sign or annotate Log Book
i) - No County Photo 1D/No Contractor Photo iD
i) 'Post Opened or Closed Late =~ o
k) Not Properly Equipped -
) No weapon or ammunition/No Baton
m) Violations of local, State, or Federal laws, Regulations, or Ordmances
n} No radio or inoperative radio :
o) [nadequate fraining
p) Contract Section Violations
q) -Lost keys’
r) Lost cyberkey
. 8}, Lost D

Level II Infractions: C
a) Failure to follow post orciers -
b) - Inappropriate Behawor (For exampie readlng, cell phone use, rudeness and matten’uon to -
- duties}. - : ‘ . :
¢) Improper clock rounds
d} Lack of Log Book!Formiseports
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e) Lack of EMVD at the station

). inadequate writing skills/poor verbal communication -

g) Difficulty in speaking or understandmg English, andfor bemg understoad by others
- h) Lack of Contract supervision-

1) . Failure to satisfy "special request” assignments after mak:ng commltment

i) Failure to have c:urrent Post orders on s:te :

Level Il Infractions:
- a) Improper or badly solled uniform
b} Vehicle irregularities
¢} No vehicle or inoperativé vehicle
d) Excessive hours on duty (not approved in advance by the Couniy) :
e) Criminal records check not complete, or personneI assigned to a secunty post with cr;mmal
records '
f} Invoicing Discrepanmes or Inaccuracies
g) Unauthorized visitors on post

Special Infractions: ‘ '
a) Reassighment of any personnel previously suspended or removed from duty by the County

b) Failure to notify the County of an arrest of personnef within time frame as specified in
Paragraph 2.31(1), of this solicitation : '

c¢) False or misleading statements by Contract personne!

d) Faise statements or falsification of any of the documents required by the County.

Note: The awarded B;dder shall not pass along to ifs personnel any fees assessed for infractions on -
the Contract. Violations will not only resulf in infraction fees, but may consfitute a violation of the
Living Wage Ordinance and may be subject to additional punitive action.

3.36 . PERFORMANCE MEASURES — CRIME STATISTICS _ o : .
The scope of this bid is predicated on a professional security sérvices organization to mitigate ‘acts
‘of crime and sabotage throughout the system and maintain a safe and secure environment for
riders, employees, and the general public. To that end, it is essential that the awarded Bidder's
personnel maintain a heightened state of alertness at all times while on duty. Because a proactive
‘approach to security is essential in reducmg acts of criminal mischief, one of the benchmarks to
determine whether the awarded Bidder is performing will include an assessment of the Part |
Crimes during a quarterly review period, as compared to the historical criminal agtivity. Monthly
meetlngs will be - heid_perlodlcai}y with suppart agencies and the awarded Bidder to idenfify
_ increasing trends in crime and take mitigating action. While it is not reasonable to expect a total or
continual reduction in crime, it must be expected that criminal activity wili not increase whlle
enacting operational strateg|es that will reduce crime to the greatest extent possible. :

MDT will analyze crimes on its system in proportlon to the number of riders that utilize each mode
of transportation. Each month, the MDT Office of Performance Management {OPM), publishes a
report citing the number of riders that have utilized Metrorall, Metromover and Metrobus for a
. specific month. MDT utilizes this ridership data to determine the effectiveness of its own security -
operation. Similarly, the Bidder shall utilize this same benchmark in order to énsure that the
policies, training, procedures and lntemal over5|ght are effectsve and maintaining the safety and
securily of the riding pubhc ;

- -B0-
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SECTION 3
QWWMW :

The foi!owmg methodology will be utilized:

a) The monthly report published by OPM will cnte the number of riders that have utﬂized

-~ Metrorail for a spegcific month.

b) This statistic will be divided by 100 000 in order to obtain the number of groups per every

100,000 riders.

¢} MDT, Office of Safety and Security will sum the total humber of Part | Crimes at Metrorad
Stations and Metrorail Parking facilities and, separately, at Metromover Stations.

d) The sum of the Part | Crimes will then be divided by the 'number of groups per every
100,000 riders [Part | Crimes/Groups per every 100,000 rlders] in order to obtain the
Number of Crimes per 100,000 riders. _

e) This statistic shall be no higher than 3% of the historical, moving three year average for .
Metrerail and Metromover for any one month. :

) In any month where the awarded Bidder’s number of crimes per 100,000 riders is higher -
than the historical, moving three year crimes per 100,000 rider average for Metrorail and
Metromover, MDT, Office of Safety and Security will notify the awarded Btdder that it has .
exceeded the benchmark and request a Plan of Corrective Action.

g) MDT will also request a plan of corrective action for any period in-which an upward trend of
any specific crimefact is identified, despite the fact that the awarded Bidder may be within
the Acceptable Quality Level of 3%. :

h) If the awarded Bidder's number of crimes per 100,000 riders is higher than the historical,
moving three year crimes per 100,000 riders average more than twice within any six (6)
month period, the CCA may, in concert with the County Internal Serwces Division, initiate an
action of Vendor Non-Performance. A . '

3.37 PERFORMANCE MEASURES -~ POST I!\tSPECTIONS - »
Awarded Bidder shall be responsible for the day-to-day operation of the securlty services

throughout MDT. The County Contract Administrator shall be responsible for-ensuring that the -

awarded Bidder meets the reqmrements established within the scope of the Solicitation. To this
end, MDT has established a series of Performance Measures and Metnc:s fo enslre that the ferms -
of the Contract are achieved and mamtamed :

To ensure that the awarded ‘Bidder is aehlevmg and-maintaining the standards estabilshed in the

required Quality Assurance Plan, MDT will provide for onsite monitoring to monitor the awarded

~ Bidder's performance relative to -the requirements listed herein. This section illustrates the

methodology and accompanying sanctions that the County Contract Administrator, or desrgnee will
use {0 evaluate the services the awarded B;dder is requnred o fumtsh

Performance of services in conformance with the. Scope |s eesential for the awarded Bldder to
receive full payment for services as identified in the Contract. Infraction Fees for identified
deficiencies will reduce payments to the awarded Bidder for services rendered. Infractions Fees
will be deducted. Post inspection Report Forms will note the deficiency and associated infraction
Fee or will note that no suspicious’ observat:ons were identified at the tlme of the mspectzon

' Acceptable Qual:tv L eval to Avoid: Vendor Non Performance Based on Post !nspectlon Reports)

a) LEVEL ! [NFRACTION Ident:f ed VEO|atIOl’1 may not equai or exceed 1 mfraction per every
ten Post Inspection Reports for the Rewew Period . _

b) LEVEL Il INFRACTION: identified. Vlolatlon may not equai or exceed 2 :nfract:ons per every -
ten Post Inspection Reports for the Rewew Period

-5%-
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. ¢) LEVEL i INFRACTION: Identified Vno!atlon may not equal or exceed .3 infractions per
. every ten Post Inspection Reports for the Review Period

d) SPECIAL INFRACTION: Identified Violation may not equal or exceed .1 mfractaon per every-
_ ten Post lnspectlon Reporls for the Review Period

Nofes: . -

a) Each month, the MDT Office of Safety and Secutity performs a number of inspections as
noted in this Contract, The total number of inspections will be divided by ten {10} fo obtain
the number of groups per ten (10} inspections.

b) The respective number of Level I, 1, Il, and Special Infractions will be summed and divided
by the number of groups per ten (10) mspect;ons to obtain a numeral,

" ¢) ‘This numeral should not equal or be greater than the Acceptable Quality Level as noted in -
the Acceptable Quality Level to avoid Vendor Non—Performance matrlx for each respectzve
infraction level. - :

For example:

a) Assume that 700 Poest Inspections were performed in a given month by MDT Security
"Supervisor personnel. 700 Total Inspections divided by ten equals 70 Groups of ten
Inspections (700/10=70).

~b) Assume that five (5} Level | infractions were committed in the month being reviewed. Five

©  (B) Level | Infractions divided by 70 Groups of ten Inspections equals .0714 Level 1
‘Infractions per 10 Inspections (5/70=.0714). In this case, the awarded Bidder would be
within the Acceptable Quality Level as they did NOT exceed 1000 Level | Infractions per
every ten Post Inspections.

"¢) If however, the awarded Bidder had seven (7) or more Level | infract:ons they would not .
meet the Accepiable Quality Level as the level now equals 1 [7 Level | Infractions/70 Groups
of ten Inspectlons = 1000 Level | Infractions per 10 Inspections]. :

3.38 PERFORMANCE MEASURES — VIDED TECHNOLOGY .
- The awarded Bidder shall be respons:ble for viewing the ent:re MDT system. The awarded Bidder
wﬂl . .

a) Within a ten minute time-frame, report to Dlspatch any mc:identfalarm recetved!wewed by the

" awarded Bidder's employees’ EMVD. Exceptions may be considered in the case of the -

awarded Bidder's empioyee being involved in emargency response. ‘

b} Ensure that a properly functioning EMVD is in each of awarded Bidder's emp[oyees

possession at all times. Replacement of a 1ostfsto!en/malfunctlomng plece of equ;pment
shall be within 24 hours. _ ‘

3.39 INVOICING D!SCREPANC[ES oo ' :
It is the County’s intent to ensure that all invoices are processed and paid according to the Contract .
- with the correct hours and rates reflected. It Is the awarded Bidder's responsibility to review and
.ensure that the invoicing submitted to the County accurately reflects the hours worked "and -
applicable billing rates, including all Living Wage adjustments applicable to that billing period... Any
invoices not submitted or that are submitted with errors shall.be returned fo the awarded Biddér for

immediate correction and the awarded Bidder shall resubmit the corrected invoice by the following - .

invoicing period. Failure-to resubmit the corrected invoice(s) shall result in infraction fees being
assessed and shall continue until submitted correctly. Furthermore, the continued submittal of
duplicate invoices or previously processed invoices will result in mfract;on fees andfor a Vendor -
: Non Performance ' : '
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3.40 RETURNED CHECKS

In order to ensure the maintenance of an adequate jOb force, payment to security guards (awarded
Bidder's personnel) shall be on time and with checks that are valid, i.e., there are available funds in .
the bank to cover said checks.

. 3.4 ADHERENCE TO LAW i ,
Awarded Bidder shall adhere o all Federal, State and Local laws that apply to the provision of the

services specified in the Contract issued as a result of this Solicitation, as well as those laws that

. regulate the general public. When there is a conflict between language in the Contract and any

" laws, the law shall prevail. This shall include, but not be limited to, compliance with Fair Labor

Standards Act, Federal Tax laws {e.g. payment of Federal Withholding Taxes), State. of Florida

- Unemployment Taxes, Worker's Compensation, Federal Wage and Hour regulations, Living Wage

_ Ordinance and other applicable Laws and Regulations, Failure fo comply will result in Non-

- performance and/or removal from the Contract.

. The awarded Bidder shall also acihere to the following:

a) if an employee assigned to this Contract, or any Principal of the awarded Bidder is arrested,
MDT shall be notified within 24 hours of the arrest. Failure fo follow this procedure will result
in infraction fees. Proper notification will consist of the following:

e Phone call to the County Contract Administrator; if not avaaiable then to Securlty
Operations Center
o Followed by a fax sent o the’ Gounty Contract Administrator -
» Followed by a fax to the MDT Office of Safety and Security

" b) If arrested person is a. Securtty Officer, Supervisor, or Project Manager, this person shall be
immediately removed from the Contract, until reinstatement has been approved by the
County Contract Administrator or designee. 1t is the awarded Bidder responsibility to make

" certain that all of its personnel are aware of this pro\rlsnon and take the necessary sieps to
ensure comphance .

. 3.42 COURT APPEARANCE : ‘
- The awarded Bidder's personnel may be requlred to testlfy in various Judlmal proceedings on behalf
of the County. The awarded Bidder's pérsonnel shall coordinate all Contract-related court
- appearances’ with the County Contract Administrator or designee when such appearances are
required. Any Security Officer required to make a court- appearance shall be-remunerated by the
awardéd Bidder at the same hourly rate as would be earned while on duty under the Contract, and
" the awarded Bidder shall in turn be remunerated by the County at the stipulated billing rate. The -
. awarded Bidder shall invoice for.the actual hours the Officer spent at court, regardiess of whether or
not histher festimony was used andfor provided. Court delays are common, and mulliple
appearances by the testifying Officer may be required. A copy of the original subpoena shall be
submitted with the invoice. Contractrelated court testimony on behalf of the County shall take
- priority over all ofher scheduled duties, and the awarded Bidder shall coordinate with the County
. Contract Administrator or designee to ensure that this is done with no impact to daily operations.
- Awarded Bidder's perscnnel scheduled to testify on behalf of the County due o their Contract

. related duties shall appear for court test:mony in ful} uniform, but without’ weaponslf rearms.

3. 43 ‘ACCURATE REPRESENTATION ‘ : ' -
While the County has used considerable efforts to ensure an accurate representation of information -
_in this bid and any related documents, all Bidders are urged to conduct their own investigations into
~ the material facts and the County will not be held liable or accountable for any error or omission. in
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. any 'part of this bid. Further, the Bidder's response will undertake to provide 'appropriate
assurances to the County that the Bidder's conduct will be risk-free to the County.
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o SECTION 4 S o
BID SUBMITTAL FORM

Submit Bid To: * ' A - ' ~ OPENING: 2:00 P.M.

CLERK OF THE BOARD ‘ , : _ : .
Stephen P Clark Center = . _ May 28, 2014

111 NW 1% Styeet
17" Floor, Suite 202
M:amr Florida 33128»1983

PLEASE QUOTE PRICES F.0.B. DESTINATION, FREIGHT ALLOWED, LESS TAXES,
) DELIVERED IN MIAMI-DADE COUNTY, FLORIDA.

NOTE Miami-Dade County is exempt from ali taxes (Federal, State, Local). Bid price should be
less all taxes. Tax Exemption Certificate furnished upon reque,st

issued by: . . ISD/PM ' Dale Issued. This Bid Submittal Consists of
© Lydia ‘Osborne o : May"‘[s; 2014 Pages 55 through 60

~ Sealed bids subject to the Terms and Conditions of this Invitation to Bid and the accompanying Bid Submittal,
Such other contract provisions, specifications, drawings or other data as are atfached or incorporated by
reference in the Bid Submittal, will be received at the office of the Clerk of the Board at the address shown
~ above until the above stated time and date, and at that time, publicly opened for fumishing the supplies or
services described in the accompanying Bid Submittal Requirement.

. © Title: ,
'Security Guard Services for MDT

A Bid Depos:t in the amount of $1 0,000 thé total amount of the btd shall accompany all bids,

‘A Performance Bond in the amount of 20% of the total annual amount of the bid will be required upon
. execution of the contract by {he Successful bldder and Miami-Dade County.

DO NQT WRITE ii\l THIS SPACE

'ACCEPTED H!GHER THAN Low

NON-RESPONSIVE_____  NON-RESPONSIBLE
DATEBCC NOBID ' | FIRM NAME

{TEM' NOS ACCEPTED

- C()MMODITY CODES 86480, 99046 99067

Procurement Contracting Officer: Lydia Osborne .

RETURN ONE ORlG[NAL AND TWO COPIES OF BID SU BMITTAL PAGES AND AFFIDAVITS,

FAILURE TO SIGN THE BID SUBMITTAL FORM IN SECTION 4 WILL RENDER YOUR BID
NON-RESPONSIVE
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SECTION 4 |

PRICE SUBMITTAL FORM
Security Guard Services for MBT

. 4 1 Mlmmum Qualifications Checkilst .

Summarrzed- Req u:rement : Tnitial as Completed

Section 2.5.1 | Bidders shall have a Class “B, Secunty
Agency, or Class “BB” License, ‘Security
Agency Branch Office License, issued by |.
the State of Florida, Division of Licensing, |
as of the bid submittal due date. A copy
of the license is attached.

| Section 2.5.2 - | The Bidder must submit a bld secunty in| -
: - |the amount of $10,000, with the bid
submittal. . Bid surety is sttached. B

Section 2.5.3 | The ‘Bidder must provide  with the bid
B | submittal, a 90 day Transition Plan that
outlines all activities® of the 90- -day
transition, and  shall  include
| Administration, Purchases, Training,
Operations, Technology, and Human
Resources. A copy of the 90 Day
Trans;t:on Pian is attached:

4,2 Pfopoéed PricesIRa‘tes

: INSTRUCT}ONS . : L '
Bidder is requested to fill i in'the applscable blanks on this form and to make no other
matks. The County will extend Pnces!Rates to Caiculate the totai aggregate eighi-
' year pnce : : :

GROUP A SECUR!TY GUARD PERSONNEL (HOURLY RATES)
‘Refer to Sectmns 3.4and 3 5 o .

A B

' [-"'ersg‘nnel'A ' | Unitof Estimated Rate per Hour
. S Measure Annual Hours :
Armed Security Officer "~ Hours 506,374 $
‘Armed Supervisor = . Hours " 63,603 $
Unarmed Dispatcher © Hours | - 16,243 $

. Extended Prices=AXB X8

- 56-

67




MIAMI-DADE COUNTY : o - BID NO.: BW9808-0/22"

SECTION 4
PRICE SUBMITTAL FORM -
Secunty Guard Services for MDT -

GROUP B: SECURITY GUARD PERSONNEL (ANNUAL RATES)
. Refer fo Sectzons 3.4 and 3. 5 :

A
Personnel Unit of ‘Rate per Year
. | Measure’ T
Project Manager Year $
Crime Analyst | Year |$

Extended Pnces A X8

: GROUP c: SPECIAL E_QU!PMENT (MONTHLY RATES)

Refer to Section 3.26.
o oA ' B
.. Special Equipment | Unitof | Estimated Monthly Rate
. | Measure Units- Per Unit
Use of Licensed . Fach | 6 $
|.Motor Vehicle . - )
Use of Golf Cart. - Each 4 $

Extended Prices = A X B X 12 X 8

: GROUP D: SPECIAL EQUIPMENT ONE-T!ME CHARGE 7
Refer to Sectlons 3.26 and 3.3(2}(1) -

'Spec_:ial Equipme_’nt | Unitof | Estimated |  One-Time
B .| Measure | . Units Charge Per Unit
“|Bicycles - Each | 10 [$
1 Mobile Video Devices Each 757 1§

" Extended Prices =AXB
NOTES: |

1)  The one-time charge for Bicycles shall not exceed $600 per bicycle and shalf
- include the cost of the bicycle, regular maintenance, repairs, etc.

-2) ‘The one-time charge for EMVDs shall lnchde the cost of the device, data/wireless -
- plan service, reguiar maintenance, repa;rs replacement etc:
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BiD SUBMITTAL FOR:
Secunty Guard Sewlces for MIDT

ACKNOWLEDGEMENT OF ADDENDA

INSTRUGTIONS: COMPLETE PART | OR PART 1, WHICHEVER APPLIES

PART l

LEST BELOW THE DATES OF ISSUEFOR EACH ADDENDUM RECEIVED IN CONNECTEON-
WITH TH!S BID '

. Addendum #1 Dated ]

Addendum #2% Dated _

Addendum #3,'Daied

Addendum #4, Dated

_.Addendum #5, Dated

Addendum #6, Dated

Addendum #7, Dated

Addendum #8, Dated

PART Iz

[] NO ADDENDUM WAS RECEIVED IN CONNECTION WITH THIS BID |
FIRM NAME: |
AUTHORIZED SIGNATURE: __ ' - . DATE:
TITLE OF OFFICER:
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 MIAMI-DADE COUNTY  BID NO.: BW9808-0/22*

BID SUBMITTAL FORM

Bid Title: Security'Guard Services for MD‘f‘

* By signing this Bid Submittal Form the Bidder certifies that it satisfies all legal requirements {as.an enfity} fo do business with the County,
including all Conflict of Interest and Code of Ethics. provisions in Section 2-11 of the Miami-Dade Counly Code. Any County employee or
member of his of her immediate family seeking fo contract with the County shall seek a conflict of interest opinion from the Miaml-Dade
County Ethics Commission prior fo submittal of a Bid response or application of any type to-coniract with the County by the employee ¢r his
or hes immediate family and file a copy of that request for opinicn and any opinion or waiver from the Board of County Commissioners with
the Clerk of the Board, The affected employee shall file with the Clerk of the Board a statement in a farm satisfaclory to the Clerk disclosing
the employee's interest or the interest of his or her immediate family in the proposed contract and the nature of the intended contract at the -
same fime as or before submilling a Bid, response, or application of any type fo confract with the County Also a copy of the request for a
conflict of inferest opinion from the Ethics Commission-and any corresponding opinion, or any walver isstied by the Board of Coun!y
Commissioners, must be submitted with the respanse to the solicitation.

In accordance with Sec, 2-11,1(s) of the County Code as amended prior to conducung any Iobbymg ggardinq this solicitation, the Bidder
must fila the appropriate form with the Clerk of the Board stating that a particular lobbyist is authorized o represent the Bidder.
Failure io file the appreprtate form in relatson to each solicitation may be considered as ewdence that ihe Bidder is not a responsible
confractor.

The Bidder confimns that this’ Bid is made without pnor understanding, agreement or connecﬂon with any corporat;on firm, or person:
submitting a Bid for the same goods andfor services and in all respects fs-without collusion, and that the Bidder will accept any resultant
award. Further, the undersigned acknowledges that award of a confract is contingent upon vendor registration. Failure to reglster as a
vendor wiltiin the specified time may result in your firm not being considered for-award. .

Pursuant to Miami-Dade County Ordinance 94-34, any individual, carpara{lon pastnership, ;5int venure or ofher legal entity having an A
officer, director, or executive who has been convicted of a felony during the past fen (10} years shall disclose this information at the time of
bid or proposal sibmission. A

[] Place a check mark here gn_![ if bidder has such convietion to d:sclose

By execuiing this proposal_ through a duly authorized. represantatwe’, the proposer ceriifies that the froposer is not on the Scrutinized
Companies with Activities in Sudan List or the Scrulinized Companies with Activities in the iran Petroleum Energy Sector List, as fose terms
are used and defined in sections 287.135 and 215473 of the Florida Statites. I the event that the proposer is unable to provide such
cerfification but sfill seeks to be considered for award of this solicitation, the proposer shafl execule the proposal frough a duly authorized
“representative and shall also initial this space: _ . In such event, the proposer shall furnish fogether with its proposal a dufy
executed written explanation of thie facts supporting any-excepfion to the reauirement for certification that it clalms under Section 287135 of -
the Florida Stafutes. The proposer agrees o cooperate fully with the County in any investigation -undertaken. by the County to defermine

wheiher the claimed exceplion would be applicable. The County shall have the right Io terminate any contract resulting froni this soficitation '_ - |

for default if the proposerIs found to have submitted 2 false certification or to have been placed on.the Scrufinized Companres for Activities In
Sudan List or the Scrutmized Companres with Activifies in the Iran Petoieum Energy Sector List, -

LOCAL PREFERENCE CERTIFICATION: For the purpose of this certification, a ‘local business” is'a business located within the fimits of
Miami-Dade County (or Broward County in accordance with the Interlosal Agresment between the two counhes) that conforms with the
provisions of Section 1,10 of the General Terms and Conditions of this soficitation and contributes to the economic. development of the .
community in a verifiable and measurable way. This may include, but not be limifed to, the retention and expansion of employment:
opportuniies and the sup;mrt and increase fo the County's fax base.

1 Place a check inark here only if affirming bidder meets requxremants for Local Preference. Failure to compiete this -
nertifjcat!on at this time {by checking the box above} may render the vendor lne]!glble for Local Preference,

. - LOCALLY-HEADQUARTERED BUSINESS CERTIFICATION; For the purpose of this certification, a “locally-headquartered business” is a
-Local Business whose "principal .place of busmess 5in. Mlamf-Dade Counly, as- deﬁned in Section 1.10 of the General Terms: and
Gondmons of this solicitation, : '

D Place & check mark here only if afﬁrm:ng bidder meets requivements for the Loca!!y-Headquartered Preference {LHP}." Failure
o comp!ate this certification at this time {by checking the box above)j may render the vendor. mehglble for the LHP. The address of
" the locaE!y-headquartered office is -
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LOCAL CERYIFIED SERVICE-DISAELED VETERAN BUSINESS ENTERPRISE CERTIFICATION: A.local Cerfified Service-Disabled
Veteran Business Enterprise Is a firm that Is (2) a local business pursuant to Section 2-8.5 of the Cods of Miami-Dade County and (b) pror to
bid subrmission is cerfified by the State of Florida Department of Management Services as a service-disabled veteran business enterprise
pursuant fo Section 295,187 of the Florida Statutes. :

{1 Place a check mark here only if affirming bidder is a Local Certtf ed Semce-Dlsabled Veteran Busmess Enterpnse A copy of
the cett:fscatlon must be.submitted with this proposal. . _

COUNTY USER ACCESS PROGRAM {UAP): Joint purchase and entlty revenue shatitg program
For the Counly’s information, the bidder is requested to indicate, at ‘A" and ‘B below, its general interest in par’ﬂmpahng in the Jolnt Purshase )
Program of the County User Access Program {UAP) described in Section 1.35 of this contract sclicitation, if that section Is present in this
solicitation decument. Bidder participation in the Joint Purchase portion of the UAP is voluntary, and the bidder's expression of geﬁeral
tnlerest at'A’ and ‘B’ below is for the County's information only and shall not be binding on the bidder. - :

A [f awarded this County conract, would you be interest in partsctpatmg-m the Joint Purchase portion of the UAP with respect fo other
. governmental, quasi-governmental or not-for-prafit entities located within the geographical boundaries of Miami-Dade County?

Yes . Np

. B. ¥ awarded this County confract, would you beri'nteres‘ted in participating in the Joint Purchase. f)nrﬂdn of the UAP with résﬁect to
other governmental, quasi-governmental or nok for-prof it entiies located outside the geographlcaé boundaries of M«amt i}ade )

County" ’
,Yles‘ | ) No |
Firm Name:
- Sireet Address: | -
* Maling Adcress (ff different):
Telephone No.: . ) ) . Fax No.: -
Emeil Address; _ : | - FEIN No. NN AN, "
Prorﬁptlpayment Terms: % days net days {Please see paragraph 'E 2 H ef Genera! Terms and Cond:tmns} )
- Signature; ' ' (Signature of authonzed agent)

*“By signing this document the bidder agrees to ail Terms and Conditfons-of this Soficitation and the resulting Contract "

Print Name: - - . Title: .

THE EXECUTléN OF THIS FORM _CONSTETUTES THE DNEQUIVOCAL OFFER OF BIDDER TO BE BOUND BY THE TERMS dF ms

BID AND THE MINIMUM REQUIREMENTS HEREIN. FAILURE TO SIGN THIS SOLICITATION WHERE INDICATED ABOVE BY AN -
AUTHORIZED REPRESENTATIVE SHALL RENDER THE BID NON-RESPONSIVE. THE COUNTY MAY, HOWEVER, iN ITS SOLE
DISCRETION, ACCEPT ANY PROPOSAL THAT INCLUDES AN EXECUTED DOCUMENT WHICH- UNEQUiVOCALLY BINDS THE
BiDDER TO THE TERMS OF 18 DFFER '
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Miamf-Drde Eounty
Infernal Services Deporfmenf
Proturement Management Diviston

Affirmation of Vendor Affidavits

in accordance with Ordinance 07-143 amending Secﬂor\ 28 of the Code of Miaml-bade County, effective june 1, 2008,
vendors are required 1o complete o new Yendor Registration Packagde, including a Uniform Affidavil Packet [Vendor Afﬁdawts
Form}, before being awarded a new coniract, The undersigned offims that the Vendor Affidavits Form submlited With ihe
vendor Regitration Package [s current, complete ond accurate for each affidavit Bsted below.
’ . Federal Employer -
Conkaci No.: i ldentification Number {FEIN):

>

Confeact THe;

Aﬁ[davits cmd LegIs[aﬂon/ Goveming Body

1. | slami-Dade Counly Ownership Dlsclosure 8. | Miami-Dade Cotniy Vendor Obhgaﬂon o Counfy
Sec. 2-8.71 of the County Code Secﬂon 28,1 of Ihe Counly Code :

2 { Migmi-Dade Counfy Employmenf Disclosure 7. | Miami-Dade County Code of Business Ethfcs '
Counly Ordinance No, 90-183, amencing Secllon 2.8-1{d){2} of Aglicle 1, Sectlon 2-8.11) ond 2-11jb}{ 1} of the Counly Code through {4)
the Counly Code and {9) of the Counfy Crdea and Counly Ordmmce No 01 qmendmg

: Secifon 2-11.1c} of tha Coun!yCode

3. | Miami-Dade County Empfoymanf Drug-free 8 | Miomi-Dade County Family Leoye
Workplace Cerification ) Adicle V of Chopler 11 of the County Code
Section 2-8.1.2{b} f the Counly Code

4. | Miaml-Dade Counly Disabliity Non-Discriminalion 2. | Migmi-Dade County tiving Woge
Arficle 1, Seclion 2-8.1.5 Resoluilon RT82-00 amending Section 2«8.9 of the Counfy Codeg

) R«SB&M ) .

5 | Miami-Dode County Debarment Dlsci'osure ' 0. 1 Miaml-Dade County Domesﬁc Leave and Reporling .

" | Section 10,38 of lhe Counfy Code . - Adicle 8, Sectian FA-60 {14 &7 of ihe Counly Code

Prinied Name of Aliiand Pdnted Tiie of Affiont ’ Signahure of A‘fﬂa‘nl
Reime of A - o . A : Date .
Address of s ' _ T Sdle - T Code:
Noi‘azv Pubilc fnfonnuﬂoﬂ
Nufcry Pubilc - State of 3 Counly of

Subscrbed and sworn fo {or affimed) bafore me fis - .- doyef _ e
- by . Heor she I pe_rsoncm'y_ ¥nown lo me D of hgs produced identiltcalion E:]

Type of idendification produced ) : . . - L

- Signature of Nofary Pubfic ' ’ o o - Sesit] Murnber

. Piint or Siamp of Notary Public L Expiration Dole .~~~ : . Notary Public Seal

Page 1 of 3
: Revised 1/12/12
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" FAIR SUBCONTRACTING PRACTICES
(Ordmance 97-35)

In compliance with Miami-Dade County Ordinance 97-35, the Bidder shall submit with the bid proposal a
detailed statement of its policies and procedures (use separate sheet if necessary) for awardmg
subcontractors in accordance with Scctmn 1, Paragraph 1 a5

[ ] NO SUBCONTRACTORS WILL BE UTILIZED FOR THIS CONTRACT

Signature S Date

Page 2 of 3 )
: Revised 2/1141
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SUBCONTRACTOR/SUPPLIER LISTING
{Miami-Dade County Code Sections 2-8.1, 2-8.8 and 10-34)

ame of Proposer. ____ o - ___ FEINNo.

In accordance with Sections 2-8.1, 2-8.8 and 10,34 of the Miami-Dade County Code, this form must be submitted as a condifion of award by all
Proposers on County contracts for purchase of suppfies, malerials or services, including professional services which involve expenditures of $100,000 or
“more, and all Proposers on County or Public Health Trust construction confracts which involve expenditures of $100,000 or more. The Proposers who is
awarded this confract shall not change or sbstitute first tier subcontractors or direct suppliers or the portions of the contract work to be performed or | .
materials to be supplied from those idenfified, except upon written approval of the County. The Proposers should enter the word "NONE” under fhe -

appropriale heading of this form if no subcontractors or suppliers will be used on the contract and sign the form balow.

In accordance wz!b Ordinénce No. 11 80, an enhty confracting with the County shall report the race, gender and ethnic origin of the owners and

employees of all first Her subconh'acterslsupphers In_the event that the recommended Proposer demonstrates o the County prior to award that the

race, gender, and ethnic information is not reasonably available at that fime, the Proposer shall be ohilg_ed {o exercise diligent efforts o obtain that
informafion and-provide the same to the County not later than ten (10) days affer it becomes available and, in-any svent, prior o ﬁnal payment under the

contract

{Please duplicate this form If addifional space is needad.)

Principal Qwner Employee(s)
{Enter the number of male and fomale owners hy {Enter the wumber of male and
racefethmicity} | Temale employees and the number
‘ _ of employees by racefethnicity)
- - : ) Scope of Work fo Gender .RacefEtﬁnici!y : Gender - RagelEthnicity
Business Name and Address . P rk :
of First Tier Subcontractor/ Principal be Performed by
Subconsultant Owner Subconiractor o E £ s B g
) . Subconsultant ol |8 ‘~§ 5 (58| . o |l g 2 3 .
: : MFEE&%EEEEMF-Eﬁag*E-:%
Z|m|2 £ gfz.’ 8 Bm_::@*:_;.go
< |¥=2 ¢ IR s
- o
émpluyeé(s}
Principal Owner
(Enter the number of male and
{Enter the ““mhe:::e‘gﬁ;’ni‘;fy‘;emle overs W female employees and the number
_ . _ - of employees by racefetiinicity)
. Supl'a'“esmmﬁa] " Gender  RacelEthniclty Gender RacefEthnicity
Business Name and Address - | Principal sfServices to.be -
of First Tier Direct Supplier Owner Provided by o 5 E E
T Supplier el S ies], o 428
SUpPE woie S E15| £ 22 8|y |2 |5|5E5E 02
Elm|ja| EE (%5218 E|d|2EST o5
=le® |23 TBIEE
. = = g =

Mark here if race, gender and efhnicity information Is not available and will be provided af a later date. Thié data may be submitted to confracting department or

on-ine to the Small Business Development-of the Department of Reguslatory and Economic Resources at hitp-/iwww.miamidade.govibusiress/business-
development-contracts.asp. As acondition of final payment, Proposer shalf provide subcontractor information on the Subcontractor Payment Report Sub 200

form which can be found at hitp:www.miamidade.govibusiness/library/formsisubgoniractors-payment, pif.
' ceft'fy thaf the represem‘at!ons confamed in-this Sabcontractor/Suppher ifstmg are {o the best of my know.'edge frue and accumfe

Signature of Proposer  Print Name " Print Title e Date
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MIAMI-DADE GOUNTY | e __ BID NO.; BW9808-0/22
» : SECTION 2 .
-SPECIAL CONDITIONS

Security Guard Services for Miami-Dade Transit -

will be authorized. Vehicles owned by individuals will not be authorized.
4. Professional Liability Insurance (if applicable) in an amount not less than $1, 000 000
per clalm

The company must be rated no less than "A" as to management, and no less than "C!ass V'as to

© financial strength by AM. Best Company, Oldwick, New Jersey, or its equivalent, subject to the

approval of the County Risk Management Division.
OR

. The company must hold a valid Florida Certificate of Authority as shown in the latest "List of All
" Insurance Companies Authorized or Approved to Do Business in Florida”, issued by the State of
. Florida Department of Fmancta[ Services and are members of the Florida Guaranty Fund

21 0 PERFORMANCE AND PAYMENT BONDS BASED ON PERCENTAGE OF OFFER PRICE
‘The Bidder shall exécute and deliver prior to the issuance of a Notice-to-Proceed, a Performance
‘and Payment Bond in the amount.of 20% of the total agreed upon annual price. The Bond{s) may
be in the form of a Surety Bond written through a local surety bond agency, rated as to

- Management and Strength as set forth below, prepared on the applicable bond form(s) attached
‘hereto Referto Attachment 1, Performance and Payment Bond.

Thé Bidder shall comply with the performance bond requ:rernents every year during the term of the
confract, including and extensions or renewals thereof. The County’s Internal Services Department .
will issue a notice to the awarded Bidder every year and the Bidder shall deliver the performance’
bond fo the County within fourteen (14) calendar days of the notice issuance date. In lieu of a bond,
an irmevocable letter of credit or a cash bond in the form of a certified cashier’s check made out-to
- the Board of County Commissioners will be acceptable. '

If the awarded Bidder fails to deliver the initial Performance Bond within the spec:f jed t:me mc[udmg
- granted extensions, the County shall declare the awarded Bidder in defauit of the contractual terms
and condmons and the awarded Bidder shall surrender its bid security.

'Surety Bond Quatn‘" cations: The fo!lowmg specifications shall app!y to afl types of bonds

- A. "All bonds shall be written through surety insurers authorized to do business in the SBlate of

Florida as surety, with the following qualifications as to management and financial strength

" according to the latest edition of Best's Insurance Guide, published by A.M. Best Company,
O!dwn:k New Jersey:

Bond Amount : Best's Rating
500,001 to 1,500,000 ' BV
1,500,001 to 2,500,000 AVI
2,500,001 to 5.000,000 AV
5,000,001 to 10,000,000 AV

Qver 10,000,000 > AlX

- B. On bond amount of 500,000 or less, the provisions of Section 287.0935, Florida Staéutes
(1985) shall be in effect and surety compames not othervwse qual;fymg with this paragraph
may optionally qualify by: : .

-4-
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. Atﬁach ment 1

~ MIAMI-DADE COUNTY, FLORIDA
PERFORMANCE AND PAYMENT BOND

ﬂ Any change, alteration or addifién fo fhis form will disqualify this Performance and Payment Bond ﬂ

STATE OFFLORIDA. )
: A ss
COUNTY OF DADE )

' KNOW ALL MEN BY THESE MEANS THAT

"

- As Principal, and

A corporation arganized vmder the laws of the State of .
‘with its home office in the city of ___; ) - , 35 Surety, (said Principal and said Surety hereinafler collectively being referred to as

| Obitgator), are held and finally bound unto Dade County, Florida, acting by and through the BOARD OF COUNTY COMMISSIONERS OF MIAMI-DADE
COUNTY; FLORIDA, and thei successors in office, hereinafier called the Obligee, inthesumof § lawful money of the
} United States of America, for the payment whercof {o the Obligee, the Principal and Surety respectively bind themsehves, their successors, heirs, and assigns,
joinily and severally, finally by these present,

Signed, sealed and dated this___ day of 7 .20

WEEREAS the Principal and Obligee have entered intd a writien contract, hereinafter called the “Contract” for

A e‘#;'idthed by coniract and specHications made a part thered, sntered into between the Principal and the Obligee on the day.of .
28 ... acopy of which Contract may be attached hereto and is heteby referred to and made a part thereof. :

NOW, ’I’HEREFORE, the ;:oﬁditions of the foregoing obligation is such that if the Principal shall ‘indenmif}f the Obliges for all ioss that the
Obliges ingy sustain by reascn of the Principal's failure to comply-with any of the terms of the Contract, then this obligation shall be void; otherwise, ¥ shall |
rematn in fil] foree. : o . ' - o

. . 'THIS BOND shall also be security for the performince by the Principal aﬁd Surety of the following additional covenants and obligations, and the
" recitals and references herein contained shall constitute & part of this Bond and obligation: o -

1. - Bald Principal {Contracior) shalf welf and truly perform; carry out end abide by all terms, sonditions and provisions of seid Contract including all
maintenange and warranty provisions and fumish complete the iems herein specified in accordance with the terms thereof, and the Obligator herein shall and
| does hereby agree to indemnify the Obliges and hold it harmless of, from and against eny and all Hability, loss, cost, damage or expense and attorney’s fees,
- tncluding appelate procesdings,. whick said Dade County, Florida may incur or which may accrue or be smposed upon-either thersof by reason of any

‘negligence, defalt and/or misconduct on the part of the said contracter, and agents, servants, and/or employees, in, aboot or on account of the
performince of said contract by the said contractor, and shall repay to and reimburse 1o the said Dade County, Florida, promptly upon demend, aft sums of
money, ach and every, reasonably paid out or expended by the said Obligee on account of the failure andfor refusal of said contractor to carry out, do, perform
- | andfor comply with any of the terms and provisions of said Contract 2t the time and in' the maoner therein provided,

2. _V The Pﬁncipal will m&k& paymerits 1o alf persons shpp!ying Principal labor, material and sipplies used directly or indirectly by the Principal or any
subcontractars of the Principal in the prosecution of the work provided for in sald Contrach. -

3. Each and every person, natural and artificial, for whose benefit this bond hes been execited as disclosed by the text of this bond and of said
Contract, specifications, drawings and all papers, and of sald agreement and instrumments attached and made a part of said Contract, and each and every person,
natural nd ertificial, supplying labor, materials and supplies in furtherance of said Centract, shall have the same several rights of suit or action upon this bond
as i he or they were the Obligee or Obligees herein specially mentioned, and the obligations tiereof shall be several as to the rights of seid persons or said

] Obrligess Jiereof,

4, in each and every suit brought aguinst the Oliligot upon this bond in which the PlaintiF shall be sncoessful, there s.hall be assessed therein against
‘the Obligor herein, in favor of the Plainfiff thersin, reasonable counse! fees, which the Qbligor hereby expressly agrees to pay as part of the cost and expense of
1 such suit. - : o : . S o

1of3 - ' Revised 10/9/98
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[N WITNESS WHEREOF THE PRINCIPAL AND THE SURETY HAVE EXECUTED THESE

Prescnds this day of .20

WHEN THE PRINCIPAL IS AN INDIVIDUAL:

Signed, sealed and delivered in the presense of; - : :
. . Printed Naire of Individual

- Two Witnesses i - R Signahwre of Tndividual

WHEN THE PRINCIPAL 1S SOLE PROPRIETORSHI¥ OR OPERATES UNDER TRADE NAME:

Signed, sealed and'deﬁve‘rcd in'the presence of:
] . i Name of Finn

Siganhire of Individuai

‘Two Witnesses ' . . - * Printed Name of Indjvidual

| WHEN THE PRINCIPAL JS A PARTNERSHIP: -

Sighed, scaled and detivered in the presence of:

Name of Fivm - A Parinership

Printed Name of Ona Parmer

Twb Wilnesses B ) : ] Sighature of One Partner

WHEN PRINCIPAL IS A'CORPORATION:

Secretary - - co ' Correct Neme, of Corporation

{Affix Corporate Seal) C ’ ' By:
. ) . : . . President or Vice-Prosident

Attest;
Corporate Swrety
'Cuumarsignéd: L . - - - S ’ _ Business Address
- By: -
| Florida Resident Agent- Corporate Seat
20f3 : , ' . " Revised 10/9/98

78



CORPORATE PRINCIPAL CERTIFICATION

I _ N o - , cettify that I am the Secretary of the Corporation named as
principal in the within bcmd that - : ‘ o ) ) N
who signed the said bond on beha]f of the prmcrpai was then _' ) of said

corporatlon thatl lmow his. mgnahxfe and h.ts signature therelo i3 gemlme, and that said bond was du]y signed, seaied and

attested foe and in hehalfof said corporatmn by auﬂmnty of its governmg body

Corporate Seal

STATE OF FLORIDA )
: - 58
-COUNTY. OF DADE = }

Before me, aNotary Pubhc, duly commlsswned quahﬁed and actmg, persona‘liy appeared

- to-me well known wbo being by me first duly sworn upon oath says that he/she

isthe Aﬂomey—iﬁifact for the __ - - s ] i and that hefshe has béen avthorized

by ' ' - ' ‘ - Lo to ‘execute the -foregdiﬂg_ bond on behalf of the

Coniractor named‘ therein in favor ofAM iam'i-Dadé ‘C-)ounty, Florida.

Subscribed and swom to before me this _ ~ dayof___ : AD.20

Notary Public, Staté of. : at Large

My commission expires _

30f3 _ : Rovised-10/9/98
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